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Behavioral Transformation in Performance Management:
From Evaluation to Professional Self-Awareness

B R M arruned et com

ol wlgadll (na yay o) el Jgaill gl djai el 6)la] aloghiol (paylill jghill (né phill atei g
6121 <uils loipa .aild il @o Jolody (pall cuilwidl doludlg Jéell (no Jy . alpbgall (nis gl paladll
doghio pg Yl cioynl .calpaill arwlang 2gall o udi lgoa e aybliaguy dwjloo Lgillay (na o0l
oploo pghi (nd ¢jlitollg .awaiy ailal 8jla] cnle jalall .ailay cnelgdl gluill ely (] coagi duglyi
oWl auol By odill culwll (pdlioll go cabgoll Ug .had pdaoll go paoll 10y o) ailpigog
duwwgoll gy §rall giny o go (nSglull Jgaill 1aeg Joiwall guuaillg cnegll go &loj (nd grayp

2|20l Benbdi? il ellig la I Berdliil (nill



Hej ol dgludl o] U ol ool glg .2lo1l ardranil agolgll go cglull gi aljanll Gluwgall cisyol 24l
Jdaj pall go dolwdl gl .cpuuwgoll el il aginil aridl §I1 ciaunl agigall alsglully aralle . adLiill
2017 el 8)1] (na 8220 yujlan ol lie gog jlai] cl ahAllg .Jea (] auillg .awloo (] dapenll
uo Joai .(Self-Awareness) nilall (negll abphig .cnigoll yuail aleq .cnouhiill dgludl ale gu

Alolaio dn5glwg dnayeo gojaloj eladl §)lo]

dolall glusil () 6phill juédi Jy 62420 algal yahi haa cpiey U «lall 6jla] (nd (nSgludl Jgail
ney Jgduo Jeld ] @1l gog gl cné el <] pliil pnic gog o] gluil (] adgf ¢ils o
ulbs gog Hnilall pSalil aalai (] Paaailll aalai go Jgai ail .eoinnlly duuwdall (nad oy
6podll 9@ cpigoll (ilall cneglly Polg)yld 1awo (nl] Bealilie I gog Handlt albs (] Boglld
ol apdill g0 095 Jo ol Jgaug podll ald) <] o)l auldy go Il jjaj aill . Jgaill lag) Llell

allao (né ljen 13ilé cabgo J5 Jeayg (uinilly caou

] wopanll dgludl go eIl Jaiil cays glu jglao auilad pe Jgaill lae wielwiw Jlioll 130 (o
lfano ggsy Ul Alal gSoy caisg plaill pleo cayel asglull aljlasll aslel caisg .cnclgll dglull
20Ul 16 cnegll enalsd Guuwgo aly «ly ] Ygng .dglull Udlo ygay gl go Uy nilall cpegll
40g &01é (] wolg go eIl J§aj caiSq .punny aild j3hj carsg Jao) awai afaj cays gluill alejg

neg ] andi

Jlaall yupga

cladl 8jla] o (nSgludl Jgaill pggao B 1D

oudill dawla (na Jgail :cniladl cnegdl cd] aulayl go 2200
ol yulaeil (] eladl Jgaiy cars :aun1d doghins ¢Jgludl F 300
cnelgdl dgludl sl cna Wojgog duligaill 6olall 2 402

ol glal 05L bS5 arSgludl Gljlanll 2z S

aiyanll Jooll aiy cna cpilall cnegll eliy <ilgal 2 60

cuwdoll junillg ayaghiill aalal cale (nSqludl Jgadill i o 700
cladl 8jla] cna cnigoll cnilall cnegl dnupe 239.0J g 182

clad1 8jla] (b (nSglwll Jgaill pggao 210R

Ju . oudill adyb (na dnlioad Hloi ge Gaaii U Wila Leladl 6)lal o (nSqludl Jgail ge daadil guo
1939 .2l2dl (nieo caypoiate’ ¢jgi .Awwgall J5lo glwill oo Joleill dawla (na ddiac ayaa éjgi oo
ailiillg pla)il yulaj aligb agdal <20l b a4l graphll gu asdllell deubg .cabgall g2dgoq .ajlall



lo oI Olwwgoll cisyal gl (] .25l oag) Ja5o gl acls Jole apao piof clglull L5 Loiy .6polhll
Loyl ) dolull Jig .aald cady (pall gl Jy .ails pbdoll guy bl (o (nagaall gpall Gaaj
ol gojll Ahani plol a0ni U &isdo yolbo 230 (o glg Jalw 1y plall Jig lolol 9o Jy Alliil
ateilg .aoghinll jog2 ojluicl yuwill juicll age ) £Io0l 6jla] (nd (nSqlull Jgaill elo lio yog Juaill
clliny ljghio laleio L5 aangy glwill go Joleli &15glwg dtaren yuwl cle cpylall plAil el
adyb haa jiey I Jgaill 1ae | .cuuno aflily alad gf polglly jlai &1 U .cnilall jueill (ale Qljag
| cojlall apaill go Jaill jSyo Jaiiy 3] .lgls adnoll alle (nid (pall ghioll jioy gy bl yolis
daluwll (neg (] dgludl ayngi gog .gaill (] duwlboll Jog . asipill (] calpill gog . nilall apa il
Jolull 1ae jlisl 15lalg jail cays allwi Jy .jail lae cabgall alelwoy (naisi aei ol aiyaall «1o0l 6jlala
29.ai (il auillg Loy adani (nill sl Ju baa aaani Loy ywlaj U ool anddl §I .13 gga

hall pgag Jud juwall adny cpall (negllg cglull

wulao @o 12 .cuuaillg c(pylal j5all (no Jugh jghi aauii go bl §)la] (nd (pSglull Jgalll lae
c1ainisl (il avilwill alaloell yujlaog ligyo alaglg arslinl 6alasl cle ajby (il axsuwilsll )Ll
i)l (el el ill auhgaill alially avilal auodill yujlao (Ul igng .elaiilly galgal dinsl
alo)” craunl Jy “aeylio plAS" apao b1l 6jla] 20 o) Jghill 1A® 20g .£I>iU ljgao palsil pljillig
I alal) eghall yog JJedll cndl Jledilll yog JUaiwdl (] drorill yo opall lgra Jaiiy “cneg
Jaell gy buy (nall puall go (nSglull Jgadll gl Jeall gaaj . gl 1ae (nag .aulall aléyl dwjloo
cragall bl gug cglullg pbdall gug anllg plhill gy gjlgill aref aill .cniluwil jghinllg (pjlall
SHRMg CIPD p3loJ (nuiii pill elli Jio B allall (ua 8a6ll ailwwdoll ciaunl lis gog .arclaall aidllg
olaiwall el aclind dwyi) & oghins Jo .onail (e augili 61als U clglull (ll jhii B EFQMg
!l hhall Jgaj (pall gog .aldlell denbg . oljidll (pgiwog .aljlpall 6399 23aj (pall 9o <Jglulla

Jpoiwl) abla ojlii

Jelai gl dnojld pgho apa0 yud el Bl Glw (no dgludl §i djai gl (pely Jgaill 1ae Goc agai (nslg
.alool opadig .alall aslplg paail (na aidyb ge .opall sl cnegll ge juei go Ju .cnhhnl
(ngiun) dnoyi addall (na go dnigo Jolw JAa .gninnllg duwdoll olai adgduall awluos)g
aclb alif laj] olpadl caeg yiaf ol gga <Dl pabi cal] cnowy ol J5g .aolb aloay (pall (egll
apuwgall appill pe caegll 1o el Jgl cnief (nSgludl Jgaill glo (laglg Liaias Il U disgo
2l g§ais bbaied .ojlall gyo Wbgrao U Jalall go bl bl aund poiwall cuyjailly deslyl dajiaillg
A5l ald) ] auojlall el Jgaii .alac pilii cnag sl (e asglw Pl dils cneg cabgall
ansll olahioll oy (rall (nSgludl Jgaill jogo g0 1309 .cneg aly (] buv 8lal o plhill Jgaig

lope ge

o Aluwdalls lgia yujlaj (il aralaill aiwl ge alic gaoy U el 8)lal (na (nSglull Jgaill
alanll arallell paloill (nii (] cnowi dgo Joa :1Bgajo Uaai aolgi .Jlioll Juw cnle (npell alloll



iy J5l Jnei (sl dgo gog Lauopall adgdunllg ciladl cnegdl (nle (855 (il eladl é)la] (o
liayai nsglull Jgaill ygay gl (na anaall gnaj liog .cuililly cnenall glhll lgile o) dyelaiol
ouall 34T aypell aalailla .aily cuagll (o Wojlejg aolaill aungnall (nle balaj dyay Jlbgjang
cnigoll (ilall cnegll <l aulb 6acld ggsi Ul gany oudll 0aeg glailly ganllg ailodl Jio agiluiyl
Joaill §l yoiwoll grwnillg Il puolaoy Lghyp dnole dpuwwdo wla cnd lgoja al 1 1ef Lo 13]
Jeoy Joellg paaill adb (no (nldly 3yaai go Yy .appé dyjla] Slwjlaod 131wl yuy (aSglull
auwla gl 1 lgile awai cunlaf dregb &ilols Jy ydgpan ciolgs U <ol ao Jolody crupoll gluiyl

Coill oad i il duwgallg “elall axai” (il Auuwgall gy Gjlall go 1aeg .gga Tl

63148l go 1243 & lolaio ¢Liy &ylac g0 <1231 §)10] (no cnSglul Jgaill §] Jo-al guhiwi Lie yog
G Qroihii aailly Ug dnjld] Jhey §aniy U gga .quyaillg alwluwllg ohill ljgio .aalaill aic (ngiiig
anng5 I aloill anpas hall gainig .aolnll ¢ndladq .8palnll ol aaill janf &gy alw
«agall U cnegll @alay Jaey (rall glustl :6jlall) cpilwill jogall (] Uaged Jgadl lae | .&ygaell
a6 Bl guy 001§ djaf pall gluill goqg Towl alaj ol cuitay ol U yaal ggay ol 2y oil jaiig
cla )l 6)bl cld g (nSqludl Joadl auny .cnienll 1agy glaill gai Glall ao neg aloy Ju Il
auoliill gug -§lU51Ig 6:1a5)l g Jjlgi aill plaill cayel asefy luill canif lglony aill aianll
lgani cely 14 a0l 6)lal gl Jodll yanoy haa ahaill 0ae aicqg .adyhllg aouiill gug .aulwillg

ooyl 0ae il (il alsglwllg ouall pai ol Jy .oyl ¢bl (naisi aei o) lgill .cpatanll

oudil aauwla (nad Jgail:cniladl cnegdl ol alapl go 2207

Jaiy aill .ebll 6jla] aawla cpa lae agail sl go dej (ailall cnegll (] aslayl go Jgail
gluill d alle caypoi atelg .(dladl gaill § hio (] (nojlall calpwlll § hio o (lall oLkl
aail aalle (| ahludl aalle goq .ebpitl ebpidl aalle (| wdlpoll wdloll adlle go awwdoll
&uils ddgduo pgul ciaunl .glull bhund Sl éjla8l jghi go clgll yolpall cna &ylégl culs laing
Ul aio @éqif aunl Jy .cublaj gl adqj gl fhlij cabgoll 20y o .oyflg 0jgayg ailiy spall cneg go &ojli
aquii 9o Jy.&aap ol o) Joaill 1aeg .2l ysaiy gi Jué ojwo aani cnll jalijg oclal p3djg ails @l
youiy g5 gl ol &1sgludl alwhall aildl éus .aedlgag gluill denb 0go (i Jigb dnodjeo jghi
2als (ngal go (ailall cnegll §lg .cagall gl hanll cin aalif lao nlel 2l aiif adgduinllg dailly
Jaaill ajaie (laii lieg ope cple U awai cnle Wiyl gl Jooy aill jlaillg aolaiwll alsls
<15 el alof d1aj00 doghio | @roall waly duld) jlgo go duwwdall Jgai ail :cnSqluwll

cnegll aalad cnll plgill aolad gog .aguwail ggudly

cnegll gla ogyll Lol .calpaill go cagall iauo (nle pgai adylull ayladl jgnoll cna alapl cils a4l
logio J5 ge ailil dolull deub (na éppogo G110 (nag .adgdunll glogll iaw (nle pgdy cnilall



loile na (nio poiuy Wadls LI alif (negll loiy alagl lgiil cadgi) iago 5glw aiij cagalla
gl .abyanll adlall ge logjai cnioiwd (nilall (negll cnle lgrabgo dUJ-l il dwwgoll gla laglg
ahcel gl arelgll alblall aspl asg . eliddll a] olpUl go Jgai) jheallg jondl go lzjo awny olbdll
ailoylg ateg go @alay awai wdly Gl i of cud Joequb J5 wal ol (o cauy 6suall alo)
lg1o yujloj aanl aiy §lag .adle sloicll yo pojaj adya yugdi (nd cnegll (naij (pall ajlalla
luill Jals o jief caill arlygaill 634l 1ogo 9o 1amg augdunll §ly ywlusl ayilall &)layl eraqll

b Jo U

aybi Jio .cuiluill guaill ale (na gocel puolanl 13laiol eIl 6jla] cno cilall cnegll pggao dejg
<uils Lo .awai ge lgloay cnill 6jgnll gag cajniy gluill ul e cnill (Self-Concept) Dulall pogol
anali gl &ogiilo cuils 13]g . 1anig Lljil 15T a5qlw aunl jghill cale 0jani dreélg dulayl jgnll 0o
ol 6aclwo cpiey cpigoll (nilall cegll <l Jla 1aglg ueill aoglao gl dnelas ol (p] aiald
nigoll ahyao (a opl ¢jaf ulg .gugei g auand uga .ablgll 6Tk (b pgngy awai i ol cnle
wnle blaill 0ae j§i caus dljp] L .caonllg 8gall blai dajen haa yuy (nilall (neglld .cnuuwgallg
duuldnllg a4l guulaoll gy aoai aijanll <l éjla] Jeay Lo 13 0q .plell a1l (nleq gl
oslh5l alnw ailyy caclgll cabgall ol alei lgill . ailill j347 bo j28) pgHgllg §anll jidlg .ay5glull

oloill diolg dacly diy o crang 1] Wlali

Aylagl aslad (naa awwdall gsls (pjlall jlgall aeub jiof (ilall cegll (] aylayl go Jgail
IScialoi 3ol Jgo jgay Jlgalla . negll aalai (na ol BSjaii ol 13lallg BSclea 13lol Jgo jgay jlgall
26890 (b aulill (nog .cloall gdgo na cabgall .clgll allall (na PSeluai jghi gl clisay caysi
o alelaisll Jgali laglg 0049 adgll Jw aulill (nog .cuwlal) Jluy paoll .clgll (no .gall
092 §any ailiill lgre yialii .aus)uis pobi alwls (] auld) anai aluls go aapsll Gluwwdall
Juog .adilell dopb yaii jlgall doub aii ging .oglll U aleill 9o caagll yl pley aroall U .cags
«yaillg aunnillg calpicl @Auis anidio aiu (] lgls duwuwdoll Jgaiia .aalaill jieis adllell jiaii

ayagig (ilall negll cudf (nill il (neog

ylad clj b alwwdoll go pisdl §I .aslg gl o anyag Gani Jgadll 1o Jio .qupell gl (rag
4o lgligad B . aulayll elol] cpioy U Lo cnSgludl Jgaill ol pé .gus0ill aluugs U sphpul) §Ials aulayl
do)linll yujlod (il Guwdalld dnatle’ jgo il nbub Jga yog Laygaii dojlio (] dulw aiélo
00l U lgy 9gindy agill pylenlly pljilll cnle pojanig .digaelly I (negll lprabgo adgld ajgaiill
JUuwj ¢Liny paiwnll oloill 1ol ainil lguwai Balelunll?) pq gao eLiy 6olel cilhiy 1A ®q Lgigiitay
anhilll aail Jla Jlaglg 6Ll aeslgl ayaill JUs go awai calitisl arejq Jolid Ju glad U cabgall
Jeaig Ayghilify Bauaild gu hyyi (il (e @ Uio (pililoll p3g0ill (no s 0 ol ¢jlay aiyaall
og ian JAuiy arSglull ailjlaallg alopanlly calaell Lota yislif gol jlgo doluo apail aluwls

adgguoly ayelg aaj (] &laplg .cneg ] &lalwollg .cujai ] oudill Jgaira .calalig



Al negll galy il awaladidl § .aylall abgiwell gy 6gaall ypulai cna Wyl Jgadll 1ae aguijg
pad e iy aill . uoladll qidlyj of pling U (nelgll aila)le cabgollg aila)l gy auuaill jolgall Jyjd
Jaiii 12919 Jlpaiwl ol yuréng aslasl ¢jaj aill anils polgl fhliy U caclgll cabgallg .cneg) audl
Jlgall ] epyla i cronll yog .ayguall cnl] aubliagpll gog . odlidl aolai cn] polgll aalaj uo Quwgoll
3jlgoll Jjiadg el 3ladl (né gopl pniad adlull cglull (e auilall alayl pund boaicg .l cnigoll

Joiwoll guunillg elull adus adlb (] elball (na 6jgagoll aalbll Jgaiig .aoylioll (na

«nigoll nghill jSliog .adelaill ool &yaoill kil Jio .Jgaill 1a® acai dahil =l drnel jui lieg
6lo (o ajlol aygy andly dpnpa cabgall (nhoi (il .aysgludl alilyiwdlg .cpilall auail aolpg
lgill Jlwoll 130 cno Wwlwl ljgs wieli ahgaill 6ouall Ji s 080l i auail o g5 yga adalo
aralaiiy ailjlid eolyg .aih4y cajio) 0aild Gurall np grnd .y piing o g cailall (negll piad
cnelgll ailalla cuyaill ggaled) loo Jisi 6aelinll ygolei) agila .agolol (nilall ojghi (e ¢aniig
6lal &gl 858l ygai clalg .ay cllhy gi Jud cnegll yite) Ji .9 alea) U o gusDl go by U

Aulé) 81ol Lgigs yo sl &yguy

U] Il )] Jog .pnill aalad (| cagall aalal go Jgai go (nilall cneglh cl] aulapl go Jgadll gl
og B)1aUl cnd dndudn cpilwd] jghd U5 pego gog .caldla oliil ] dnoyld ols] gog alill 8)la)
lislo lgao cabgo U5 aunyg .ilall aleil) §paiwo dwjan) aubl duwwdoll auni .Jgalll 120 §aai)
17 qyle a0y ol anail gl Joall gany baa loaic .ahlwll yo cagall U aigall wiall 2690 yo awail
adlhig cagall go gluill jjai dalad Jy .cuwlaf B aei ol el §jla] Jig .cnegll liv) dluug Jy .ail

.aJggunllg cneglig glaill ga

poall ywlaeil (] eIl Jgaiy cars :aro1d déoghins ¢lgludl @ 30D

G ol guldd aliwg of calao il guanail 6lal apao ail cnle ay] phij 2oy ol o0l 6jla] (na clglull ]
opan Je Ju .ai=lasq ajjlgo e haa jioi U Jooy guo gluilla .aild «bil aausdl eyl Jioj auol
g0 Jooll &y o dolw J5g .&elis alsls Jany dnigo Jlié U5g &y aals Joay dnjlsl Jeb Js §U LA
anill caly (il asluwdoll Jla clal gaianllg apall ol (il oudll (pgiwnl yblaeil opmgs (na
oudll Jini ayleo alsglw poni Ojlb Jy .alubgallg olgoll 1aai (naiai aei al <1l §)lo] cna
Pl .ayUgguallg .olpisulg .asélanallg .aseliil Jio .glaoll (na wauinad gl up il aypogall
AUl ygoAall JAuid yuliéll abls aisqlw pleo Ju .glanll il lled cuuy p1all oase allaallg
duwdoll ainaub ge Jof arold duwjlao (] nAilaio bl go cuogyl Jooll Jgai (nill (reg .2la1l
Jog Lailol glaill gl adio) aill Jy anail go il aill U @éay anlgo cabgall (ady g1nd lgog)g
20 Jolaiy y1og .lgolyisl ciay antd cagll oy aill Jy aygdell cuithy aill U oacgo (na aloce jaij
9o 120q .polgil) &ylaiwl U panll Wlaeil bl puny waic .gluwill dolpay gody aill olpolg Jaas ailloj



B0l (no (nSglull andll aloja alel

delia el <nojld Yo go ol Jgaf aill .opilwill oaoy 210Dl aioy (pall go (noydll dgluwll ]
coi Juo dolull hand (il (e oualla Lgnpal U ayall aylaal dlal cpylall plbdl Joayg .aulsls
aloylei dlie ggai U guo 8)olall agli cnill (neg .aljuall 2a0ii (o Jlpall adyi (nill (nog alayl
los cojniy 13lolg yaa) caysy Ju .cabgall aleay loy haa cpiei U (nSgludl cladl 8jla] Lo .laglg
1T o] adile aéll go @ilill Jeall Lol .ai6do ailii aiif ol oS0y &1clg &4 ggo Jedll §I .caini)
<niJl (Behavioral Competencies) “ai5glull ciljlaall” O_LD_d)| Jelo Lo Joqg .aballl jgloiy Wlaiwo
lgwlidg lgihoilo gaoy AlSglw (] aréll aoyif lgill &bl 8)la] plhi go 1jaly U 1zj5 pgul caupl
clonll Jio alsglw (] lgaoyii lgila . oliin Il doyé duwdo 235 o Jloll Juw cnled lopghig
lgaoyii lgils ."augdunll” dogd 23T guog .a4il aiigo 4ol plaaiwlg .aalisall LI Jidig .JWkall
o8l J§aii .adyhll odgy .wblgell Jaai olaeiwlg .oilill pljilg .alaiiall yal &opa Sljplo ]

Loslal dglng duwdoll )90 JAuid d1ogy Glwjlas ] $3120 p1elao (o

U lgi6s cialy lago anhilll §I .cpjlallg cnals il calpaill 3n glodl plap Wyl nosall ¢Jgludl 3ajg
Ja laglg .ojlall go U Uslall go Joei lgill .cls cnle 8)ala puall J8lg .aleill ys glai gi euhiu
6ol @il padl awai Iaunll g &g “Leplan ollny aolll pln” (oyaall (nolwll 15all (né cLololl
djlall go caslall gjlgdl aung gl cpl (Corporate Integrity) “arwwdall ailoll” (nowo ciad aiyaall
la) auwgoll colaiwl laaisl 13]g .cnieoll (nhoj ponll 34l .aganll gy ggilalla . olhill (ndyaall
slwall go lguoni apdllsl dly adil (nogall doludl cale bl opdi (b (5 (il oluwwgall Jla
Jlg @0y Jladd U yujlod 818185 doud @laall gl ygpeiiy Juo guabgoll 9 .lglals aalll jleig .yl
30 £j25 a8l ggwlaj agile aljall gub U paail §ub (e doljil gig .cbled U lalsf aslnll

aajl ool yo (pgdl dauwwgoll cnenall janll ainjg . agiigo

&y <] Enatbg bl 320 g0 <1281 J3aj cnall 9o cnoatall dglull ] Joall gaaj .copsl aiglj gog
ailo .gull 6Uo (o 15ai adlal 6390 glg gDl aoasd (na pguwj aloe Jl cabgoll (noy Juas auiluil
bl naily liog .elbell dlywg Jy . bad yiel dluwg oaic aey o) Joell §il 1bis|g WUl il ainj
Aaigo 6)gn (na 6sle yujlaj gluslig glaiul ary Jaoy go gluill I .atlwillg aryall ouall (aigoll
a0l awaill lghhs (o o) (uaydll all éjia] cubti caill aypell Glumwgall go s i 2ai laglg
Lublwo] grabg oll (na (njpil .(Ethics Awareness Programs) & tigoll aaludilsilg (ailal cneg i
il 692814 J loaog alwluly iy U s s Il awwgoll I apiaill 6)lgall Jub aroyall agdggually

oloj pall dglwllg agli

awjlooll (na 014l 0ae allaji dinls ayald aly clhiy opiv Jla .wraj ol gani U corall dgludl Jig
ngio 2y ¢pallg lgwlof go Jal 9o g5y ol ciay asljill arabg o o 2y (pall Ailalle & 1ogyll
a10all Jolej yl cay Jaell wilhj (pallg .ailjlié ge ogngs anaj uo Jgl go ygay gl wny aualaiill



Jla laglg .cadlgolly Jy alalally plef g . auwaill Js arngill Jaii U pralla sblondl cape) U calnily
Jodll @o Jaall @ilhi 3la (lei lors duwdall §ap ygabgoll ay yuray (pall Jolll juenll go ajlall
6aludll piiof 13glg Augd ainill culs logo olhaill aus chaw Lalisl 3lg .glull (na oudll ciauwyi
] duwgall Jgai lgill .aoadinll =121l 6jla] ohi cna Liyd) ljgao ogul (Ethical Leadership) aya s il
Wwjai dawlaio $aolg doghio cno auuwdall atallg (propall bIl gy huyig .cnordll dglull dwjao

Belasdl Jladil (nlels asljil

U dyay auuwdall pudll go appall ppdll Jolali g U] gaaiy U poall yulaeil (] bl Jugai
o460 dwwdall a16 §olgii gad .aio cilhj log ay 4ody bo g &uolgajl yiney ail cabgall jauy
auaj olaill cna Ygpuy ernall 31 .aingillg arsliall (] aslall pniadq LHAL plilll amnj loolal
"oyl Guuill” 8jlall elale alle glhj lo go Jolaill 1aeg .alalio ddig <jiio pon Jo (nogy
zlaiilg 130go 5glw aii (il aroghiill ayallg aunadll arall gy plawill allo (pf .(Value Hligrm_went)
aunjg liigo ljlail ggay of Jud Ualsl led opego (na bl aung @il 1ie §aaiy ging Lanc

aily any ale U aluil able)l aoaal dluwg sladll

Al Jo (Ul alall ale go lglgaj aill lgls 6jlall caypei atef dunts doghins dglull §lo .aileg
aoU llwi] aiif 048l lgiabgo dgl paf (il dwwgalle gl <Ly algal (] huall dlgal yog
ol go ponll aunj gl zeladl 6JIbl cna (nSqludl Jgaill j1#go g 1Aeg .aeniang ail3 §)la] cnle [jolé
2420 a9y o) Il ] Jgall ySaj haa lgio caagll go glaillg .djanll (o ayillg pibgall (e pudllg
LS ciaunl J.aylal éoghio span a0i o) duwdall Jlg 81151 dige ge ljuei awl Uy .dnigo gl

a198uog £llg 16 go il (no bo cndyl auiag il

cnelgdl dgludl s cna loyjgaq aibgail 6oLall @ 47

lgill .ypleall clbdl 6jla] dawla (na dregs alai ciani (il alspoll akhel Aol adygaill 6ol Aaj
wnle slaictl (] polgdl cale sloictl gog .olgdUl cnle 155l (pdl abludl cple juSyil go éjlall cuéj
o120 el (na (o U clygaill ajilalla ailidl aclin cnle jalall glusl eliy cp] adliil 6la] gog .6gaall
oLl oLy gl ¢jajg uaaily (npiifg cegll go 1213 dlolaio &15glw doghio oly Jy @il Clpbigo
lio gog .alagl wlie (na nis aolaiwl aiij (pall 9o (negll §I ol dolull hip go asl (nclgll
Guall oo cnle lgijad cpaoy Ju .@uall (nd pSail cnle Lgijad pany yuldd U ailgaill 8olall jla
cagAll JgaT (aill 6:uall Lgi] allal cno drogy douds (ilall cnegll yuyladg adgduiog pady ails paj
Jodell anii aly lglnay auwdoll aunia aului] Py ] olgallg .Cnily pliil (] polgllg .aai (]

oud il go cagall  glaill <o ywlill (né (uyig Planll hagig

aurnAiill alloo Jiof arwlwi gLs)l dajl cnle ogdy el ¢)la] glw (na aignaill 8Ll pog o )
a&gpl 93 AlaJle .cnelgl gaonillg .cruloyll jranillg .a5qlull 69aallg .aogloll &gyl :aanlill dyolall



Js o801 gai eyaiy U gluidl yi aley aill .algs yoaily cnieo Ji daolo blasl adyal piajl anglall
&y ] ¢pjlall caagll Jgad auligaill 6alall §lo clalg .godo aill Jy jgolo aill jaij Ug . auéll gai
Aniq caeiiy liogy Gupall lgiine) 5o and (] b0l ahs Jgaig .cpaydl Jué pilanl djad ayilang
iy Ol gl cpadl aflall 9B ealall go haill lag) (ppaall agoell (ngo aysglull 6gaall ol liolg
loo aloii U yulidle .awdi (na cnegll 3o aiaf go Jol 9o g5y ol way gsDl (o caclgll clglull
lbj gl (naisy U aligaill ajlall i) wagay go dglw cna pg) JS oaslilf lao aloii bo jaé) lg) Jlaj
b (s lguwjlaj Jy allaell ge plaj Ug Jlidg dnlsg copni J5 cnd sl ggay i .§anll arabgo
Auwgoll ainAiig cnigall ojghan yo l:jo lgleay s aoljill cna lihs (nalj g .épuenll Juolall
aloj oo 15T 692ally alef lgill .ayaraii ggai gl Jud &yguyi 6oL (e argaill 6aLall Jla .cllalg

olalall upd oo 45T delully (upg .clayleily

loule caloy iy cno cnegll ely 950y U 3] .qulogll jranill gga adygaill 6suall (s cllil Syl Lol
g 26 cagall Jig .elayll cuij U i) s il alnf aaill Ji aley calygaill ajlalla .olaell gi cagall
9o o J16 Auap go o jipl cnle jSyig padill aaly pglll a6l Jiuj gga cllalg ,pliilll aiij U aisl aclbll
caliicl gy .cpabull aganll cniey U culoglll jraa il 1 .glaj dys U jaaj dus gaiy gludll §I g8l
spall adyac allwy Juwy aill Wy 915 lago .0l (o jghi o) (narasl paail jlghlg .agally Jalell
auwaiy aidf glwil) arefg (pilall cnegll (paed (nill (o allwyl odeg “.cly @lig .¢jiai . ¢i” :walao
i U (negll 9 . cnelgdl guanill g g ool g5l Lol .oppel jLAil ggs awai alé] yo g ainis
a8l paail cnle s Il gjajg Al gjgi Jy kil J5ing U caligaill ailallg .adggunlly Jy &logly
Of eley aill . gupall enhaj of cuiiay U il . elelllg dypaill diol &sluo pgainyg Jaiwall jlall ging
409 &yley ] dhlw go 85uall J§aii 13809 ayaill U] (il U andl jig .cregll juuo go zjo thall
all yuylall U @bl ecnag ¢pall byl awbl 5lé)l aunis .gusad ] deylio gog .aSlub cnl] calpb]

.aulaoly clwoj

g0 Joloii lgill .cpigoll cnegll Jusii dslel Gioc dngup Egpito Lopogo na atgaill oslall |
reliolb Ju haa anhill guindy U b0l i ¢jalg . @Jglullg aablellg j5all gyo alolaio 61595 gludll
alwwgoll gl 212 clalg . .0garaj (pall ajlall go &aj 1isl arabgo agli (pall ajlall Jig .ojaai (il
arogy aloes aaill (niy lgill .clullg claiivlg Wyl alpbgo lguo edaiyi alygaill 6alall yujlai il
lo héa asgi U (nligaill ailélla poiwnll aloillg goill &sluo (] Joell diy Jgaig .ornall lglaliy
U cnegll 9 .cnieall gunell awlws] gluill (né hiagig .Jeaf caysg Jeaj sl alef Uy .Jedj ol oy
o9l paj cpilillg .cpegll paj Jodla :cpaglaill paoll ge cnelgdl ailall juoy lo 1amg .yhgiiw] Jy yoraj
£Ji Joll .gyadio grabgo alif (nililly .guelg LEWl aiif Joll . olgall cidly (nilillg . oudll cnivi Jodl

Arouill yujad nilillg L1320 6al4

agilwi] adlle (| dlope adile go adypog ailall gw adllell J§ai lgil aigaill 654l alleo ael Jog
.Abanilg gjlail adyya dJlJJ'J___l J.aibo cald iy U qu:ngI AJlalla .alblioll aadl (ple aojla



0o polaillg jlgall ogian ¢lhad cnll Joell aiy Jdais loiluwig aliiéll e dralaiiy ageo dGinig
.(Psychological Safety) "auwaill aaill”y cnoyhidl elgludl ole (na cajej o Q_Lu anldall aralanll
U0 a9 Jga agilhsl lgayieg agilil uce lgpiel cnalsll Yol ygabgall lota peiiy cnill allall (neg
lio gog .gloll yeuiy guo U] aild @oly U il JI . nilall cnegll <l adlioll aipll (nog .&ugdoll
Ol cnegl) oy (pall plioll §lay aill .awwgall (né cregll ging 4o Jgi go cnbigaill ailall ji ani

.adgquoll aal <_nJ1JI:'LciJI aal yoq il aala) | ppdll aalai gyo yulill jjaiq .qniy

0)lgo 2p20 (b .Grooll (Al aey (] )Ll gga argaill 6auall ge cyaall yaoy Ug
Y caaiaiblw gi ple) aligail aflalla Jlall allacg a1l §ap cnle 0gai &1a1s1 ddgduo Jy ylo]
pio)g jliols U &ilols aihlw yujlaj gga cllalg .agile syl U ylill 4025 9o 0jga Jig .caypisi
aygaill 6alall cunaj (pall go (el el 1ae gl (nle WBSL Joay gl Jub augpll ol awaj
anllnll 692all pggan a3nf cnill dollwllg dujell prdll oo blawil HsT lgleag auluwill lgiepd
25159 £ £5157 16 910 aihgalll 6aluall Ylio ahel yls B 2000 (uilla .anoylig adill 63Ldllg
negll ely aggdun aflall Jaad il arclgll 6oLall dawls niaj éjlell 0Aga . “ailcy ¢e Jgguo

.oglloci doilio haa I, 00394y go1d

oLl gy 63g-danll aalall Jini Lgil ¢jai.elbll ¢jla] §w b alhgaill 6aLuall (] phii guog
ola) Ul hyyig pelito (] ailpbgoll poyiig .guldl sl <o dlps ] hball ygai il cngo cglullg
«adyd go cpall Yolgill JUb o Ju pléi gl aublis £ljg go 1ol &)lo] yujlaj U caligaill ailalls panlly
90 a5glug .aillwj go ylagall (né ojgin gl .adaljollg .delinllg jlgallg .deoll &yaeillg . cloiwil
Jgaiy 6308l go hoill 130 jaaly guog gl o olp gl 2 LoJ 8110 aund ailalsg .cratanll aonas
13509 Joiwo ploj (] drygd pudi gog .dnldls neg cl] <noyld oljill Jog .aalad (] dogo go bl
oalgi (nill audll jiaf Ju ojlall go dgluwll jiaf I Lg_IU nSgludl elall 8la] culd aylygaill 6alall pund
liguy llaa 6oLall punia . aglig aniig cuid dnilwi] gus cl <njla] jlgo go duwwgall Jgaig .Jslall go

2ol 0alaj gl Jud ol 13518 ageq aung guo 1oy (naraall 12l gl aolejg .aua bo Jral guuill (o bog)

elall 6)loU 05 jbl5 asSgludl Glylandl 7R Sk

U lgill .aiaa)l alwwdoll (na el 6jla] aoghinl wulll cldall poul a1sgludl aljlaall ciauni 14l
arac Jaii lgil ool .aloa) I3lalg alea) cay5 pgé cnll cnowi Jy .cabgoll aloa) b yuliay (naiaj
asglull 6jlanlla . iliill 0de gind (nill alisglwllg galgallg oudll glayo (] a5l glao go optaill
Jooll cadlgo (na cuuaill cadgollg 6jlgollg dajeoll cahgi cnle alolaioll §j2dll loyogo (o (o
lio yog pghilly aloill 0slaeiwlg ateq crgimo yudoy ljiSiog WU 5glw apall jghj cuay areslgll
el g juall quwl (pall ailjlandl pggao jagb 9o oo g4y ol a1l ¢jla] (na (nsgludl Jgaill Jla
arole QWU oyghig alyaig oany ySoy licgngo ljheo doluwll Jo Jeog .cnilwill dglullg (piall



Jbas cabgoll aoye bo cuuy lgil 6:lasll caypei aye’ lgil arsgluwll ailjlaall (na bo aol Jolg adias

6jlgall Joai o jady 2l ljueo (nigoll ponll Joai lgil cpl .aualy 2ol ygay U boaic aleay o Jy
o Ubliio &yl

il cngo .auwgoll arall eo (payall dgludl gl gony (pall oSl b Ul Loy assgludl alylaall gl
o pghi dwgolo aliSglw cnll lglily Jgady .ywliall abls alwloo cll duwdoll aalaj Jgai
Jooll” ygai 28 elal ablanll jlaall Jlo ggleill cno lgod (paol Yl dwwdoll glof gias glagall
a5liinllg .05l acag .adpenll Jalig .ellofll elonll Jio aliSglw Jilb go yula§ caill “cpeloall
U.ULQJ il ."62392ll gai angill” ygai 2 ablanll é)laall gla o dl” anid UJ_Q_I gog JIall AlAadl (na
aunj .aa)hll 0igy .Jolall Jnal ge éadlg .Juolaill oliivlg yoiwoll guuaill (nd &bl JUs go
Waniopao U agaiill Ablé aruuwgoll aalaill punig .eldl (] ardll anoyil 8lal arsgludl ciljlaall
2lidllg ouall g byyi arsglull aljlandl §l .glhandl cale adloo caph angl gl dnlsla Jua cnd &igifo
d eIl 8)la) dohil pinn (nd pgul ciaunl 1aglg .dwjlaoll pe o élgllg &4l gug .clolull e

ollell (na 8l alwwgoll

Jioi Laiy .eladl go B niluwilit cilall Jini Lgil ¢jad gl cneyiy .ay5glull aljlasl aroel o galg
6)lall Lol .12 Loy lipAf pbdalla (naranll olaill yulil énjgps laoilsg Bl cilall alpbdoll
a1ad ¥ aanlll oluwgoll o aglg .Judiwall (na aialy ol yaiy ol gSoy casg &ao Isla) Upads
ouail Joaio .cpoall dolully cpiall <Dl gy gjlgd Ju .anall calasll (nle zly hao lgrabgo
:aypindl ojlgodl alual b dpguill ela Bl &laleo celo lio og Agani caysig Bdani ol gy Uolaio
a15gludl 6jlaall 0 agiall 6elasll = ol

Llgi alif 26 §la5 ygs cnatdll dglull laiy .Spaiwo e Qisgo pili pilf 26 gl gy delasll §i
cnegllg 63gall gy @aay blaiwo &l alifa lagiy goall ol .yugolo 4l 1y dub

90 pahil aalai (] aslayl aalai go Wiae Ugai Jing elalll ¢jlo) (na aysqludl aljlanll slaicl )
6Jlan J56 .aipunig dolwll 1ie 096 Yo aiysoi Yy .a5glw (ple cabgoll duwlao yuy lgio caagll
aroe jlo lagly Jny ol g5oy Wi llg cady ol lglls go djajg .awai apall lgid ny 8lo aund
go Jail jspll §I Ly s Lgio JisT Ugail ljlgn aund asglull aljlasll ol Jb no auall
Haoll yialij boaied .asIpill (] dphuwll yog ol ill (] ogll yog Loyl 2lé pall dgludl (nl] doyiill
g0 auitélij U aila Acagaill cple 6jaalll gf Aadadall Jof gl Aciagll 6)lall Jio GlsSglw (na adabgo
lgoloi S0y ojlgo lgang) 6jlaall pga (o Ylopuiy laels I .agill 2690 yo Jy Goaill gdgo

Al ayho aan U lgituaig

Ao L (noganll lalll 6)la] na il p3gaill coes (pil [LSYI ol as5qlull aljlaall pggao pieiq
6jlao Ja) cleng .a15glullg atiallg aolellg ayabdll alylaoll Jouy aljlaal libg ljb] aogaall cleng
aluwdall @109 gu 61590 dal aljlaall aund ¢uay L junill Glpbdog ahoilo Glsqlug Bnblg lajjai



aygguinllg &l jjoi .a5yidio aiSglwg &alid Golad ol o gho angill 1309 &gl (no droganll
6)1a] aajll (palipll Jgall fo1 .ayagowll aypell aalaall (na clasg .aslgll Gupall gy Joellg jlaijllg
alsglw 13396 .cpgiwdl apaill adoe go Uwlwl 125 lgleag .aysglull aljlaal ljb] cnaibgll <ol
haa cani al 6ghAll 0aeg .cilall pghilly .Jall Uplgillg .ugleilly .oljilllg .6plall Jio &yleo
2320 U liclg bglw aangy <11l ygogay gall gabgall 4o 1125 dua) cuwdl i .anbill GSglw liej

.QJo2c Qo

o100l J1 a6anly jlaf gf gaoy U dolull 5 aioe Jolé licq wlbi) arsqludl aljlaal ol sl
asniq .aanlg aljlan cl gl lgnoyif ol cwiay lgrabgo (né diten Lags )i ol ayd il aluwgalls
] elaDl 8yla] J§ i & ayhll 0 gy & yéillg g hillg cuyyaill aoly hoyig .8 8183 eIl pyloo Lol
yohi faisqly ahysll cabgo Ja anjg yoiwall pleill cngiiig bhyihaill Tag alolaio doghio
2100 Joloj gl yo Jard opghil djglholl alghallg .6)lan J5S cnd aani (ngiuwng (lall aeégo
&yl ajlgall 6)la] ale cna capoflo gog .ainAilg dnnao pohill adoe aind.aolg jlien) grabgall

Audoallaibb §againya pa J5 cnbeaj (pall .(Differential Development) Ondolail pohilll

cle anied dale Wl gy . clhill gl ywanly yuldad U asgludl aljlanll gl djad gl glaoay araedl gog
<2l 4oy 360 apai Jio Joloall 6320io (il alelhiwlg .a15glull asillaollg .aagioall abollall
piej puaill go cqill lieg .ajlloc (ning auwgdyog aislég ailloj go spall dglw ge dloli &)y auii
go oleits .gpaIl oly las asglw (e alolaio 6jgo apall 034 aill . (nilall (negll algal (pgél go
Jodill 1ol Jy .gulial) 611 bas cuwy asglull ailjlan)l auni 14909 .awai (né oly U 18 bo aojghio

alaell gl jgpall gl éalall lgrasd 28 il spnyl ay] ately .gus Dl ggie JUb go awaiy gluill cojof

91 awwdall ysls arslaillg allaell jujei cno Wyl aguj 2l 6jla] (o arsgludl aljlaall ploa]
Jo cae) cabgo Jaa .amauill plasil gl alblaall Jlao a . a1nall dileng LA 63290 cliSqludl
1ac (| audaill aloe J§ai atalaiidl oae .@olj (ning .yuldj cai15q .wglhall cglull go o ayladl
s .ayadaill ahill (na ol buaj gls pall ygooll Jjig lgrabgog awwdall gu Jale dnadsi
U d4cgngo GlSglw nle Ailé anpndi §b yeidy cabgoll 3 .alobioll &aill go aolad iy (o ogud
abif a0595 bl Jy pghi 6ol haa couy &15glull aljlasll jla laglg .dpapa padigl plio cle

Aualaing 29H9) aldgdunllg §ganll 23aiqg gulolellg 6jlaul g adiloll

oo gl §I .cadlall (negll ddyooll lgidlle (] 8juill gga ausSglull ailjlandl ge ¢yanll ySay Ug
Quiaj aiogi cnle )26 4isi aung ojlandl plw cale cady (Wi capeg .aio phiif (pall dglull agay
ade ywd) ESglw ooy elling aill byl yslall go Ji hds pylall go auily U e anaills lopghig
awai 6)1s] cnle 1jald cabgo J5 aunj gl weladl ¢jls] (o (nSgludl Jgaill (pilgill caagll go 130g .ail
Grunillg (ilall aloill ausls doghio (] <oyl dallio jlgo go olhill Jgal ylg -augguog (reg)

}mumu



oluill aued Lgill ela Dl 8)lal) 6ayaall aya sl aoll Jiod aysgludl ailjlanll J Jgall p5oj .aulgill (nag
&uia 6lol cuuy (nog lgilalang lgwlisg lopghi gany dnié ]l dglull Jgaiq .aunoll S0l
.0jail caysy Ju - hao ojaii Loy yulaf U cparaall bl g alwwgoll plei éjloll (o dawla Jy .cuwag
auogyl aalalll go 1o aljlanll 0de aund (uog Jeall Gal (pall cneglug (lgy jail (nill ogplg
adgguallg (ropall pgohll gy ljwog 018l [jnirog .cpigoll poall wjao b0l 6jls] aun’ auwwgoll
pall Jolainll ela 0l slajul 1A o aJgyg .caagll @o cJglull aniig . dUBII @0 6:laall Jjlgiia .arcloall

0Jgp cné)l (na cruwdollg crilwidl andl ge o]

aiyanll Jooll aiy (na (nilall cnegll eliy <lgal 2 600

anhi duwdo Ja drayiliiwl 8j9p6 anl Yy lorhii lolo) 20y ol Joell &iy cnd cilall negll el gl
auinil ayiul go (nilall (neglls .ayilall adgduinllg cpopall anill cnle pilé plaiwo elol Gréai cnll
Jolall sloictl go gl jjaj aill .ojlall Jié Jsladl go bl hund gacll 6160l gog .anlil ¢glull
aiyaall aluwdoll clow cllalg . Joell aoghio Jap ails 65la (na By aleayg cuojlall aogill cnle
Jgaiil .lgislag lgrabgo (pal (negll 1ae liy cnle aclud caill dragioll algall yo degaao pghi cnll
Wwlid) Olids g0 au Glgall 0amg aolg Yl (o dglullg Jaall anii drigo dupi cul aylbyl alayl
anle g adlal 8)lal j5po <l gludll aged &aild yulseilg paaig ploi aloghio Jy el il gl amnadill
nong clg wlég 6280 ey .acquito paj los aild paj ulg .aliai) s U @algll oly oS awai ¢y Yl

cnle opall aclud dlgai cuog adudaill axsgludl aliluiwdl 3 caye; Loy gl cpilall cnegll el cilgal T
aunAiill boi” gluiwl gl gog .aléllellg abaaillg Joell olaj addlgog asglw bloil cnle cajoill
8las il gl olaill ojanj caySg Jlpall 41 carsg bganll ao Joley cays spall jghi (pall “atigall
ql ywanlu dipll .cuojlallg calslall syl aeylll agslpll almaill ge camay (pall MBTI gluiwlg
GUbl paaiud U algall oase (yroll of ohinll sLiall baig .a_ablell gi J-aell jlyall 3LAjl ,yulgall
pwd (nle oacluig .gusIig aild agal 6ayan del apall paad Lgill .cnegll b aial Jy plasil
Qogi (1o algalll 0ae agui s yuaill aalll jleig ygooll Luji dnole jlb] gon diigall ailiSglu
Jplgill gl .cragll 8)la] cna cuils elgw .lgra pea el apall pling caill csllandl 2305 3] . pghill cuyadll
bLayl algal o .620lp pnai algal cuuy cnga .piladl jraaill gl .8sLall gl .cpclaisll Jelail gf
log .cajniy cay5q joiiy ca15q 1947 cars Joliy gl «n] ogeaig aild (] gluidl aged nSglwg dnajen

Loy Jooy (nill awwgall (nag s Il (nd asglw aianj (il il go

(_ng_('jf U0 30j cnill .(Degree feedback-360) jolnoll 6320io ooyl ayreill (nga aulll 8120l Lol
20lall :algo go oly o5 as5glw e aloli §)gn apall piai lgill (ailall cnegll <Ly abandl el
aygud Lgisl sl dnolb ggai 24 aredlg 6ljoy gluill aslgi 6120l 0ae cllnellg .ggwgdallg .. llojllg



yulll ol log aledy ail gby o g cregll 6926 al caliisig .uysTl cnle Hed cais o jghl lgill .goil
393) cnle aliy ayilall 6jgnll acln ared (pill ayoylall 6lpall Ju . has Jolill cniy U (niladl (negllé .ata
9l cags yga deslyl &aeill cnle @Aui diol duwgo aalad el arnol (nili Lo yog .arodlgll Jodll
aluwwgoll (nog .aiila] U oyghi go caagll gl peidy o) bo il 2ail Jualy o) cabgall JI .aelas
albhollall Judiwl slpall o 6155 and) alnio JUb Jo deslyl ayisill aldoe jlad .aoadioll
ngailii aijlaog .gofl pao cnle pgSqlw jghi a)9) agiSaj duay.dnSqlwg <nilno] Jauiy lglilaig
| o aill dr“j_'u_f Opoiwo cnils ,an_J adoe lgil .,o.g.il:nT nd 6 ainll blaill calitislg .aulaJu adsludl

ATl algol U5 go awal (ééall slendl le gl Ojaig 22200 (neg

Al (pall .(Emotional Intelligence) cnablall 53l cale cyjaill (o (ilall cnegll <Ly allll 6l
opad gl Juo aablge paj cayrs gl alef aill .aiaall «bbil 6)la] aoly (no ayegall alighaoll aol
adrel gl Jay 2Bl i aplayl aslb (| Jleaill J§aj carsqg .aled 1g92)g ojclito gy jinj caisg
1aaj cays cape) gl arhiug U jeiiy <ays cajoy U go Il .cnSqlull (negll &lg) 9o cpabloll cpeglla
g0 451 cnablell £153)1 (] agei 6alall olai Jolge go %80 Ji Daniel Goleman <ilwlys cuitil 26g jpaj gl
alelnll pajg ooy gusIl jaaj i erhiuy e able lieg elling (pall ailall dig .auiaill aljlgall
Jonii opsl luwwdoll (ué 6s0all pghi aoly ciauni lagly .henll cinj aijlgl cnle halajg dn5ay
.cnelaistl cnegllg .niladl ahiilly .cabloill ailjlgo Joouii .cpablell (negdl (né ayjai ¢lang
aauay U adya ogli opall (nablell gliglW Bigai ailall aunj cuay .alallell 6jlalg .JWball Jolgill
galoiy ngila .§any opadi ye jiejg .0gai) ooiuyg .92y auné paj aeaild gygabgall oy guaa

<120l aolaf (no dlolio auSglw bjlgas crablall regll yguuisg .awngily U slaisll

a15glw dyguyi Algal (neg .(Coaching & Mentoring) ayog illg sl aoly nb J-inii a oylyl 6121l
p15aillg <Ll jlgall Jils go agalael §iaaig ogililan] caliis! cnle slpall 6acluo (nJl cangi
J1aaill wlgyl aiaig cnegdl i (il aliwdl ophy Jy ologlei cnhej U (Coach) wjaalla .calolill
409 .cnilall aleill cnle aleinll jaaj dniludl Gluw (no lgS)is Jy ailps cnlaj U (Mentor) aubyollg
g adllell ¢jajg 631000 Llgj go ajilal (i phill cale 1jala cabgall aunj .aahiioll syl aluds JiUs
4o ploill Jgai aolpll oae §) .6liallg Jooll olaj addlgo aéln arej cars aleiyg .aniliig ailiSglu
Joliall plyinllg jlgall cnle (nid cabgallg ajlall gy aai adile eniiliiq .ausly aypai el dnoyld blil
20 Jgpaoll awjloj duun .arogul 6oluall aaldi go lzjo sbwjdl Aej.a oadioll Gluwwdoll (nag
62320 (neg ahal aunj gl gaoy @alo jlgo 5§l héaa drow) alwls na U paiwe Jauiy pgrabgo

_ Joadl gaj ela bl o jied

#15) pol (pao] ooyl ciaunl (il poiwoll guuaillg cailall (el ayospl Glaioll (e dwolAll 611
0345 Jy .cabgall elal ge atill ooy (naisi U dlninll odgad .cnelibpll 53]l jne (na clall ylal
aayli cnle 2liy dnnio dypghi LAhs ol opidig .ailgogig aSglw blail yghi 6155 ¢lllaj ol
g0 Ul awol .cnsglwll yuaill ale 2o cpeliboll 1531 Glidi aoa JUS gog .aloc deubg adlaslg



24l LS .gofll pe (nSglullg cnigoll ojghi ailil cabgo Jal (nilall cnegl alolis arod) lalo ol
naaill cple ojani Dlaoiwll algw alauhi JUs go Jodwo cndls Luaj o] cabgoll algalll ode
c1ogll (o as5glw Jyaei cnle oaclud dygd desly &aéi ol piaig .aalasl op5aig .cuogyl ajlal (no
loo .gaill cnle oaclujg aildy o}53] dnod) aubpo <l guwlall of (n5all cailgll Jgai) 13909 .naranll

cnogyl Joell Juig) oo leub lzjo lgleaig nilall cnegll dalad jjeoj

ool @Auii (nill (Reflective Learning Programs) yuslell oleill aoly Wyl aljanll algall ganiig
a)lis)l dylooa .aylolill alogyl g aleill 1ilas JUs yo .negy Lglilnig drigoll agylad &S cnle
alols | aiyad aopif gwo guwidl §I.cnegll (naif dnableg dnlac dyni e Ju @uigi 220 oyl
olaj ojeliiog ojlaalg addlgo Ylaj cays ayall aloiy aulnoll 0do Jilb gog 220 Goo) lgalilis| aje]
2olpll 020 pajiwig pueill gai cugll sghall (neog o)l go ails &gy cnle 6jad HST aunia Jooll
Jolillg (padill paaill alef lgill .elgw 25 cnle dylodig ariaillg dubllg drogleill Gluwdoll (no

aeg ] doluwllg dajeo ] ayaill Jgaig cilall

aoaa1o ulilai dohil guhi (no lwwdoll giey ol .celibpll 153l (ol Jgail b (nag
ginnllg aignll g awall aé) Jlaj (pall (Affective A cncliholl (pnablell <153l (ale anioj
alnioll gl alelaintl (na Jelaill Lifl grabgall (pleaill (negllg atslioll allall yulial (il
Jaall o) atigall alledilly Jolgill aglwl Jgo &é163 dasl) 41267 0247 4o gaa] loo .auslioll
006 (nle aito Il §jla] ara and Jiaiuo gai lanlg lblail ighi lgild .alidill 0ie Jgo (nals il

ool gluwl (na ailisglg opelitog gluill) gocl

o aleld ald (] onaill egngo o gluill Jygai go 20lg caae (nd dpiiv ¢lgalll 0o g0
0i® pladiwl cple jaj (pall cabgoalld &ygiw duulio U drogy éale nilall cnegll Joog . pghill
of J18 a5glw gruai cpa 8palall cll Juolg .§any ailal auai cale jaslg .ajlay lieg isT aunj ¢lgall
004l yo &paiwo aloj grnall lotd yiney dnqido aloj aly duwwdoll amni lie gog .cl3 aio cilbhj
gl cnle loyogo (b pgai lgis) .cpelihnll £15allg jlgallg deslyl &aeilly Al lgyael .gaillg

Lojahjg awai cape) gl waj

o B auiai Jilwg apao cuwd abanll Joell iy cna (uilall cnegll =W algal Jl Joall gSou 135eg
oyl Jlg .nitf cneq Jy iy sy guy oDl gl Upsad lgill . niluill olieo 6jlall age’ dygyyi dawla
6 Jgr5aj cals Lgiabgo alef (il dwwgoll gig Hlasl (na Ju aohill (na <l a1aiaall
Ugn agleny cpall cnigall anill Al pgolol aiaig olgll cnle cnaclislaicl yo pojnai agSglu

Olaivlg .8a1Ylg .Jolillg . Juaill . agilegpito ggpaj las aguwail




g all jioillg drayhiil aalail cnle (nSqludl Jgail i B 760

Jlwo 23ajq aroghiill aslaill Jyaui agei (il Jolgell ool yo «lall 6jla] cna (nSgluwll Jgaill pie]
Jiej Ug .Jooll (no paaill adyb jiay Jy Joell adyb haa oy U aill . uwgoll jaill gaj duuwdall
aalailla .aoghioll J5ly agwail gy ca15q9 au gyginds Lo aclin auej Ju yulil aleas Lo haa
asg] (pill alsglullg audllg alagiooll egono (o Y .dlel] gl Glwluw degano cuny droihiill
ol a2y gl (ol oLl gSoy (a0 ¢pl (] 23a] (pill (nog .Joall aly (no alelaallg slpall alapni
92 (nelasll dipdl asgj aill .aolaill el (naraall pliaall go (wSglull Jgail jlo .clalg i)
uog .8)pball (| drerill go (popall doludl Jgaiy graa .augguollg cnegllg agall go 10 2390
cnle aniof dyaldi aalad go Jaiii lglosl awwdoll jlo .clull ] JUiol gog .aaill ] cagall

auslal plenllg p1all jlad aanl aalas (] jolgdl

aalaillg .aanl dalai aJgj cpelgll dglulla .alalio dygnce dalle aalailly dolull gy adllell )
Aualanillg .aleluollg . olyinllg .aslnll Jio ar5gludl oydll aini bbaied .cnelgll dgludl jiof aanlill
wnad Lglsl alalell aéln atef drclos clale (ul pudll 0de Jgaii .arogul duwdall aal yo lzjo
&ilsoll 13207 U pohill Geub Uglul Uyl 281 punj.duoihii §oyas dslnll gylaf (uill dwwgall
Wwjal (il auwgall (nag .aygaell ljpo U ploill BLa bbbl aund .aalll jjoi (il auwgall (nog
Jio aielao cajpoi arelgll aldglull e’ 139mq bl lilbo U aUsI lislg olfidll aunj .allaoll
Jals Jelai J5 ¢na o dwgalo Gluwjlao (] aljleds o Jgaiio .aYgguallg .gglaillg .cLaiill
0109 jlaill elaisil (pll <l audai gog auadiliwl allall ()l awgdl alelaisil go awwgall
Joai cnill aslaill (neg eIl aalaiy éjlaul ale (na cape] bo JAuis .gopl pe alwjlooll 0 o5l

Lol a6 (pall egludl ge Jgduwo go a5 aquiill ge Jgduwo aily joily cabgo Js

naa duwdoll Jsl 6gall jSlo aijgi aref ail ayoyhiill dalaill cnle (aSqlull Jgaill jUT sl (og
clloy g0 2y nd 6galla .aselgll aslaill (na Lol jlall elloy go 2y (nb 6gall cuils Layadaill aalaill
janj pall paoll go 14U ST asglug opaay agli (pall ailall pun .caSgludl Jgaill b cnag il
6 Jgadll 130 paajggs 2aif pall cabgoll yo doyd 11T alpplall p3a] (il cabgoall punjg Jolgl
ALaibg ljliol U &8sl dUgduo lgangy 65Lall caypei arejg ablull aliSuolis ol 6gall deub
281l ole pliailg ulayl Jelalg Jalio plyisl éjgn (o auouhiill aléllell (ile yuSeis o gag
Jolaill jjejg aiblagpul jolgall cyafa .caliall gy asllell deln (nSgluwll Jgaill arej las Jlgalig
00 asyidio &igp aolg olodl (na dpaiy clwlaio aolg gus ] dwwgoll Ygaig .Grall gu (nasll
angrao dogo U dyigo épha ygledll Jeag .haa ailall Jgo U caagll Jgo yulill a5gi cnelgll ¢lgluwll

poil pleo @1oo acai (il arasll 6jusyl pief (aSqlwll Jgaill glo .cpuuwdall poil diglj yog
o gl Aol ayjall ogallo pigai gl EFQM ug)gll jpoill p3gai Jio arallell phill (na éanieoll
J1é ¢glullg aalaill nle lopogo (nd anie pilaill 0ae groon JI .ailjloll (nogaall jraill juleo



yuloallg oljiul plhill 1A Jeild an aalal) Ju baa gaio plhiy) gaai) U jiailla ailillg alloell
adlalll go caillll gSylg .cpaliall cgludlg 85uéll 9o jinill 93gai JS (na Jalll g5yl gl 22i e gog
aanlg 018 Gog awwdall jlad gas bl jla] (o (nsglull Jgaill cnle (padiy loolsg anyhiill
paaill go lajs alipuaill aunig Liégo Aolp U liogy 5glw 63gall ani . negly dhinio alisglg
v 0p9g9 cnd cruuwdoll jaill §l.ales dlos U &lali dwjloo claudl aunjg .cpiofll Jganll o U
0 o) (s wlgnll Jedaill allgic [olad by csgll @0 auwii @oSlyio GliSglw aayii Jy .Qllps aayii

Aani Uy

lowo arni (aill allall (neg aanlil duuwdoall &gl cape] Lo Ly (o Wyl (nSqludl Jgaill pguujg
<l5glwg pud go alinf Loy o .claiio gf Gloas g0 aniailoy haa yuy & agreo awwdal
lgeninng lgilspig lgrabgo ao lglolai adyhy Jy lgiljlail aaay bhaa yulad ¥ aaslil duwwdalla
l2jo ar5glull aolaill aunj boaieg .awwdall (pjoyl Jladl yuly go l2jo oyl aunl (naus il dgludl §i
Koy balad cags pitaj o 1aeg . ailojiil ailagl (na (nis 6paiwog aiyli lgy aolell aaill aini .ajggll o
wll Joay alsbiall aailly culayll doludl go lawn) elling lgil .lsll ac) lgioow (nle Gluuwgall
ip glodl plop aund arclgll aalailg .aeowl ey aunj Lo cglula Lails dul dnya Lgighaj

cuuwdall calpajul

cUg It g0 Laiill pggao pief ail atoihiill aalaill (nle (nSgludl Jgaill a drnell sleyll yog
il a1ally Jy bad lgia Jooy (nill agall hiip U cnclgll cabgolld fogal gl (] Bauungall
o =Ugll yoinyg .agdell §o (gl cloiill aung . oudll (ple aalaill (nid guo .elalg lglal go Joai
o sy Lgil 1alslg pas Lgic alao Jb ais) lfahg duwdo ¢ji cabgo go 054 .Jwoyl 20)
ayiblgoll”y aijanll ol ale (na copei o ging (pall go cloiill go cgill 13e .cuuii U a15glw dony
cnowpl aolgdl jglaiy (paldl cneg bl gl gﬁi .(Organizational Citizenship Behavior) “a_1oihiill
yiai lgill cnsglull (negll 69)3 (o atiblgoll 0amg pilo Jildo jUAT ggs duwgoll olai (o pguil
Loy ge djninll dluwdall jiaf (il (ueg aunwdoll aréllg dunAuidl arall gy Geolgill go &b ye

Aunllell o5loill @109 (na

aalad cninii cpdl awwdall Il . norhiill aloill (nle (nSqludl Jgaill cpligaill il Jlae] gany Ug
WPl @o anle’ o djuitig alyad o 246 S alel) s gieuh doleio dwwgo auni cuegll
copei o @lai (nill (e “Jalinll aleill” go allall 0amg yoiwoll yohill Aiij liclas ted pleill ainj
Jhall gin (o lgolaaiwl ayii adyph) awwgall Jsla cajlenlly alpall o515 el L “auwwgoll 61511y
Jgaj o gog .arolady lgidisliog sl caljicll cnle @5ili atelgll a5glull aolaills .guuailg
Ayaall acladdl lad ging .6)alall jeo)i thall cuitaj U guog yeill jano U aleill 290 cnll Juirall
0J Joiwall jlaillg cruwdoll aleill il 2969 <l cnSgludl Jgaill Jgaiy 139eg . elayll g oiy

il gai cneuhll jghill go lzjo opieig cuypaill Lyl j3aT (negll j3ai (il aaladll



Aoludl g5, awif gl gSoy aahill §1joill dolaiwl yuwd] cnSelull Jeaill jla arailyiwl dqlj gog
loglub gSoy U &nuelii o loiho (il (nog sl ge duwdo jiaj bo (o drclgll aalaiile alaj
auni ging audleioll Jusdl lgwjlad (nill alsglullg oudll go dugb oSl ge 2l lgill loaylai gl
ol lwluwl gl 6alall pei aey jlaiwll (ale 6jal8 auni .auugall (ailigll yroall go l:jo aslaill oie
JWaj elalg lgige 28ai gl gga «aiaii lgleai arsglull aclinll go &bl doghio ellini lgil .cilojll
aaii gl gaoy aygall aalaill §i opl jlasdl cale agoyiliwyl J5U aalailln :cpuuwgoll jroil alyal (ne
Lo yog dulw gl daren aalaj Jb o polf U apouiliiwil laiy adlioll abagbhivll olié (b (s
ol gwlwdl iy 0l awwdoll cpalaill Yol ywly (o (pagaall jladiwdl go (nSeludl Jgaill Jla

Alplnllg anhilllg hball U5 adle (nidl

ql a0l na0y ywla] U cuuwgoll juaillg aroghiill aalaill cale (aSgludl Jgaill il Jlo .alnaall (pog
JJgai cnle lgijad)g .auwwdoll arogul 8lall go lijs aunj (pall cnegll cngliuwny Jo Al gl yingll
anill go (giwall 1ae duwdall gLi ging oli5] gl calub] yga ernall awjlaj o dglw (] agall
9o cnelgll dglulla Liago ljlai] U dreub &b jiai ainjg lglsls 4o 6316 pjAT dwjao lgislaf aund
olaiwoell proillg . joill 016 lgra J_D_LJ il &l ne arclgll aalaillg i)l aalad loio cuii (pil 6jaull

laivlg dglullg cnegll go 820lg doghio (na (il gy goai caill 6p0ill g

cbUI6jlo] cnd cnigoll cnilall cnegl dnuje 0390 g [ 82

.auwaj adgll (no aathiig )56 6)gp Jioy 1ol 8)la] cna cnigoll cnilall cnegl dupe 93g.0i Ly g
jiod (il aglwillg awalailly ayloall pudll cgb (na dwwdollg cabgall gy adllell cagpei aej ajil
4o Ainy aplwill aléilelly Joollg alall aga (na lie Ll elling (upell allella .aypell aleninoll
arcloall adgquinll prolao (na dyanll cpjlodl 58l (] guwoll pggao (na auollwll dawlall
.nSglull 21201 éjla] cna Juol e 2390 atonil aglio 6acls JAuiy Sl 1aeq .avalarillg allaellg
Ol a4 U sguiinll cupell 23goil 1 &uggllg cnegll @8go yo lolasig lojglaj b auyoll p3laill alaj
aini aily ol pggao awaie 6ale] (] cnowy Jo .alalhnoll (s gl algadl alpiwl (naisy
Lyl no aypi aangy uuwdoll Jeall jSpo (] dupell glusll ageilg .allwylg ponllg 018l Lilsell

2)BJI o jlaj Cnpiy 2)g0 2420 I

<nlooll odlglig aypsall gl g 25gd auwlwl ls) &l cnle p3goill 1ae pgd) gl cuay.cl3 g1anilg
arollwll audll yo Jeog s8Il 0jgan cailall cnegll aref (pall .cnoydll 2oyl (e gl ojsyl
clils alll arei gi* @unoll olieny . pllwll (né gl pagana inigo clolw J&J laoo ljlb] ariluillg
ac luei bl goay ol ool .dpan plol adls éndwo cllae J15 Joai gl «] Gjlal oopif ol oS0y “oly
15glw aund Pal:lwolll pggan cajpoi ae] larnll 1iog .angpan duo)ld aldy g U drclg auils ayla)
aln il aypell oyall Ji las .ol Uaso U cnigoll 2l go lzjo cnals il pliidul Jaayg WUjla] zlpo] U Wil



aloy ] owdill adae Jgai .=l gjla] olbi (nad goai o Lolpinlig plbllg lagllg &iloll Jio
a ol gug . atdllg 6-Las)l gy Ujlg Ul atetg . aJlill gpwad Jus yuaill gpwal (] coagi ayguy
asiluillg

3995 adngy joiwall (ilall aleill 0ggao jief (pall .cnSglullg duopeall 2eul (ngo alll Spsyl Lol
calitisl agef afl> ploids Jy 20145 ayl yhij U ajaall p3g0ill (ua (ujell cabgalla duigall (negl
! 1ol §)la] auloe Jgaj aodl laeg .guunillg paaill anpa cadgo U5 pie)q Jloiwl aiigog awdj
Cnaladl LJ.oUJIg dooll ayaaillg jlgall JUs go o panllg cabgoll lgia ¢jlnj adelald ,DJQ_I aloc
awlaallg catinill aluls lgighs go {sT pghillg J5ail Glhio bl dygiuwll alelaisil aund ¢uny
<rall b Sl cays Sainlai 13lo Jlwg of Jud awai Jluy gf qurell cabgoll aleiy agill 1ae Jilb gog
Ul daihg gog .allw) (] wolg go ebll ygai caill cnegll aliw lgil Synal aayhy aleal gl ySoy

Cnigollg cnilwill aaill alo

phio dnelon (neg cl ¢pajall cnegll Jgai pall .cnoSgallg cuuuwgoll 2ol (nga &Ll 6115yl Lo
ul any cnigoll cpiladl cnegll cuyell plhile .qaill gAainig (negll <_p:1_o_| afy auwwdoll yo Joeag
go U &n5gall aalaj yo lzjo pundl cnuwwdall roill aloghio cnag &piull ojlgall lwluw (néd a0aj
jjodig .ayalaiill enalaig .cpadill paaill @Audd duny alwluwl adni gl (niey 1aeg bhaa pyohill aoly
aolioll gu Ujlod aunginy Il aki jlad gl (nediy Las aalidall aylall abgiwall gy <0yl jlgall
02 no 6ol Yy aule dblw yuy bIl ol Ji cabgall yeiiy dyay .gusoilly eyl gug 6ailwollg
Slwwgo algi opbyull wral U (negll <lig 6lal an5gall auni boaicg .aild Gidnig 03ggo iyl

aolaiwllg 222illg caiqaill (nle 6)sla aavl duclos By elling

23q0ill io saill anpoll qylaill o agliuy gl oy ebll éjlo] (na cilall cnegll cnupall p3gaill |
j51] a0lg Jlb] (na ayiallg ayolidllg arsgludl aljlaall gy a0s pall .cnogaall bl §)la] cna cililodl
aajl (no dralauidig dlaell pggan duiy (pall (pagoull p3goillg jlaiylig jroillg dribgll o1dll cnle
las .aylagll blal U gusoill dlywg awng gl olbill 350y a5 cnle lloe Ulio B34S .cnaghgll ol
a0 auye dwae JUs go 35Jq 150 304149 EFQAMg SHRMg CIPD Jio arnllell p3laill go 63laiwll gSay
1g .cayaj gl g .alai gl o pliny U pllells ayelalll &ingnaillg dulaall gluwl cuwlill arelanll jibgl
69-hall g0 1ol 6)la] (o cnigall cnegll dnupall p3gaillg e g gl Jy paall 59w yi phii

olgwll ae (na (gl

.20lq QT na Ujlbo 5qlwg Ljlal BLAT aang) cniladl cnegll piaj ail oHaall p3gaill 13 jioj o Jeolg
anyd) 15526 .ailay lelg cupell cabgall amng guaa gl Jsla go 121 araraall awaiill §i godJ ail
cnegl 9 ylaiig glull cnle 6)a6 JiSlg .aiwwgol zlaill Jislg .alaey WBIHI 51 aung .opilig ojgag
luwgoll lgw)jlad (il aylall bganll go caaaj cnegll 1o i las juail algj galallg .galall ¢jaj
G4nii lieg .ateg Jadig ojani aiy ] Ju.aaila &ilay el pling U cnelgll cabgall 1 .lgrabgo cnle



62Lalll pggany aiyaall ayjladl cilyadl o cajoj b gog 0500 (njlal ago Jab é:laall Ao el
Aenlslall s illn gf Payilall

auéll aos JUb go Joell diy no aralaill aygell Auwg (na dupell p3gaill aguj bl dgo gog
3l .¢nigall 2l 13030 130y cnboj olwll (né PMalill pgpganad 2l 6)lo] algaf nd aollwllig dujoll
] Epayd jladl go eIl Jgaj Bareloall aygdualll pggang . audil o lzjo glaillg pall au Joeoy
aolaj cl ol aoyif ol oy Banyguid? Tauo Ji LS .gbgllg @ninnllg duwwgall gai dnelaisl pljill
62yl 40590l ;990 9o 1209 .guuaillg all (né =5pb groall Jeoi pghillg onaill (na §45)Lil
owliall abls a15glw alpbgo cll ,anii guo p1dll oas Jl .ygloillg allaellg aralaiivl cnle pgéj cnil
286 (pall cpilwilly cpaisIl Lolieo &)loll) arely .gluodlg clbil aygud dwsao <l Jooll aiy Jgai

ldoellg olé)il donj (na

assglull aljlaal dyleo alol yohl Jauld aanlg dyaaii oWl cale p3gaill 1ae (nigj ol ety s
oleg duloull yuadll ole (pl adiwd (il cpegll (pa aujad aolp ouonig .aujell dreopall Gl
aeolyl &)aeilly cnilall apaill aull @155 dund) dahil gubig .cnahiil dglullg cnshodl wlacll
ol 4oy U cnigoll cnegll cupell p3gailld auuwdall 6:lasll alpibgoy aahilll 0ae byj go .6paiwall
poliell 0ae Jolaii loaicg 2ilillg audll gug .&ridillg dglwll yug . olhillg glwill gy by gga Jaisy
B)1041 (né 633210 dawla allel] pAd] jlas Biagai aupell ol 8jla] puni .620lg doghio (na ajllill

Bigl yluwilio gilgic

9o Ju .{nyla] egpito apa0 yul bl 6jla] (na cnigall cnilall cnegl) duje p3gai Ly glo .ailgdll cnag
<OUiis| 6alel 6geo ail .y (ngiiig gl go 15 &rdréall apoiill b Wilayl yusey <nlbo ggpilo
panllg cpelgll dgludl go Joai 61)a0 4§y cnini) aypell alaliall 6geag .6jlall glago cna aypell alall
ainjg .aielon aolaj (negll aung bbaiead clalll alaleo (néd apwlwl jolic nalsil pljilulg cnigoll
Lialiol Lij] Jgai gl g80y haa leaic .aanlill alall ge e bl ainjg aruwdo daid glus il

21ejg .oudllg alell yuy 2091q .6yolenllg &bl gy yjlgd Ligai .clall 8)lal 15 aio Lijje L53gai
Auoiill alungg ales cneubhll ailso (] glusdl

aojlall

&)1l lgiagib cnill &nrhiillg dyaall aillgaill Jaolg dacl asl doj ol 8)la] cnd (nSgludl Jgaill i)
30 Joayg ool <] plhi Jal (pnaraall jgaall aangy glusill juicll aef aill . ollell (na opoleall
U aloyo go Lildiil 2d) .cuuwdallg (popall 2D 2l na aiglfl jan jaiwoll jghillg (nilall (negll
cabgoll cialy dnhil gog .a5glwg glwill (negy lgud yuld] alopo (] loang olajil yula] cbDl lg1a
§1.auilall adggunll ywiai dawle (| &l 240f dawla gog .auwai aély gl anlef aloghio
cjal ¢pall ¢nelainilg cuuaillg cnjladl cregll go Jugh a515 aayii b J .£la go ol o) Jgaill s



Js auogul doylinll plaiwg U a0l Jig .cnienll glogll ojioj Ju .augdell go cagall opia U glukll Ji
iyl Lgua Jlowly goil cale goly cnelgll doludl cnle gol (il aslwwgall ig .cnall ponll

aJgag ayagewll aypell asloall (né loyw Ug .aypell adhioll (na 6ailPl auwdoll ajlail ¢l a4l
0o el aloghio (na dregi alai daaj gl gaoy cnelgdl cpigoll doluwdl Ji .6aainll aypell aljloyl
aalll cnle aabill (nild yiao gSaillg deslyl Gaaillg atallg aljlaall cale (505 drale dayhy jlaj
nigall goillg cuilal aleill aloy )] apa il Jgal .uiyiaill go Jay pohill caleg cagall go
uo 23ladl (| caldd oy yulad I Jgaill laeg .adgguollg cnegll (ppS dwjao (| duwwgoll Jgadiig
21201 ppai §i ajlall ploiy g4n6 584 bloilg Gligni go Jadell (ua Jariwf Loy Ji lgalg Glpbgo
cnegll fay baa waic .anpa J Lolgil cruwy abhollall §i cabgoll aleig .ljlgo Ju Lass yuy

.09 U5 yujlod &is dalad cnl] aolo jlb] go plhill Jgaiyg .gaail (nd duuwgall

Jooll 0ga (na allell wagiiy (nill cpps)l algaill ge alie gSoy U bl 6la] (na (nSqludl Jgail
gulad cuils (il alalallg .cnileall jlad ciainl aokilly jlai cils (il alwwgolld 6oudallg gluwillg
cianl ahlull cale cridd cls (il aléllellg . plglll cale lgijad) yulad ciani éphyull cale lgijad
Uiled cndll 6ju5Pl 9o cnigoll cilall cnegll aung . gluwl 1Aa® (nog .Jalioll olyindlg aaill cnle iy
a5qi (nill alogul ail ateloall ajlallg ¢papall <l gug ayallg il gug Laulwillg aiail gy
il 6lpoll gog .aldgduoll ays ableiig Jigall ays Jslaiig wipeioll ago cjlwii alle (no <gluwll

&nolnllg wselgnllg pyéll ge puoill oo Jy .cunsl dluwg a0 yuy Jooll §i gluisl 545

il Oluwgoll 5 . cpuwdoll lal B Jy Loahii Wby guyd cnsgludl Jgaill gi Jlaol 2o jgbl a4l
U9raad cals Loolal alef U (aill alwwgollg lgiohil cjie lago lgivlo duus JBI lgSglw jiaf
G0 0040 (il agolgll go dgluls Lgilelyn] clidits lago lgwai «lbs il jjsi Jhiw agiloni cna
«<llalg .ablallg prally Bunio Jeall 1ae gg5y gl goni cnill a1l go cneglly .Jea cnll Jaall lglils
Jlajg olpallig aljlalig 6ouall are dyiin lwwgo leguiio awnj §o Ul aaiy U cndSglull Jgaill jla
uplaallg cnosl Jlaill algal g g abaal 6jlal aleg cnSglwll yuaill ale gu @oai Gungiol

aild cagll na lwilg lale =12l auni) .ayegill

onaill Jio adoe ¢lgal culhiy aiyaall Joell aiy cné cpilall cnegll <l §i adyluwll jglanll cuily s
W Jhi algadl oase (4l .a1sall aundyl alniollg nigoll slwyllg Lcnablell 153llg jalnoll baeio
algallle aloill (na areyly .bAIL caljicllg .yuaill go §anll oAuii aslai cnle Jui ol bo doyd
cnle aijad) Ggopo 1l )l plhi ool plai §lo Lo yog angli (nill cne dalalll §5) .dglull pgaj
§anij boaicg .calslall (negll cnoyall auaill gug Janllg ayiaill gy .<Joluwllg ol gy goall
O J18 awail 13518 lgra cabgo U5 aunjq jghiig Joliyg alei) s Lils dwwdall auni alslonll ode

NoJ¥afialeNeN

aangs nSolull Joaill cnidii gi cll dupell alwwdall dayyn dgea Jlanll p34) Gl 1A (nag



@lgal U cnegl) dlnio lgleail ladl ok eliy adyb (na paill aged gig .aisgo 6jalo U ayilyiwl ljluwo
Ujlgy -nigall cniladl cnegld dupe o3g0i eliy (no arotlwlllig dujoll ardll jloiiul | geay los . ajlayl
aunj Juna 6slell adqi 0S5 il adqi dwuwdo dntd Aglws Ui go Jeaig .6iplenlly il gu
pllell yualif $2429 elal §jlas Wilwwgo (o aJgf 15glw (neglig Ijan duggwallg bale glaiyl

lgiohil us lgogy

adlloll caypoi ate drelns (neg &loj 9o 0l 6jlal cna nSqludl Jgaill gl Jeall gany . pliall (nag
Ul egAAll gog .guanill (] pnaill gog &y (] ablw go &jlall ygaiq .Joellg glusill gy
J59 227 J5q &uai 5 @o o9y JS 222iig goiy aisl .Jois] U cnegll §I . ngiii U &lo) lgi] .a5)uinll
juoill oy (na sl Lgua 6g-hs J5 pund .awwdall aalad oo lzjo aloyl 0ae arnd giog jlail
9ai Guhll scnad 6110 Lgra gluwil J5q .atigoll ayggll jlas cna ail Loua dolw J5q .cnuuwgoll
Jois) haa ligs .aljliéllg anhill Jib arclgll wglally aanlil Jgaell aluwdoll ars jlaj Jidiuo
aunjg .colasl 1ais spa0 U agd ailo aunil gluill anig .cregll o) o <Dl agyg Bjlall cnieo

cnaboll ¢najill dluwg ggay gl Jub cnilwi i caspl ] Layb Joell

rginoll §uqill

] cuwif oy o .allitiwllg auleilly cuyaill (na aio 6alaiwl gf Jlaoll 1ae pib slej gl (e

.ailngio (nle halaygojano

olace| go Jlaoll 2o

wnpolell anan

il na Lole g illi 9o 1150 Aini 6y .G toleillg aylall aniil (na oplitiwl pusg jao
cuwgoll pahillg aljliiwdlg

He alwilg (nle (npolell 2090 .3 6lib na @l nS5geai .aregill cajlenlly alBII yo 2yjoll
Ul bull

:26q0ll jie allanll o ujall pani

qulAll_cneg I# (nSglwll_Jgaill# bDI_gjlal# ol aill_aljlgo# (npolell_2 nno_o#


https://whatsapp.com/channel/0029Vb6rJjzCnA7vxgoPym1z
http://www.mohammedaameri.com

natbgl_zIDI_slal# aypinll_ajlgoll# abgaill_osuall# (nuuwdoll_joill# arSgludl_aljlani#
alalwall# dosgali# Jaall_cno_glusli# cnabloll_Sal# cuuwdoll_aloli# diauhill_dolail#
Jooll_cna_glali# (uuwdall_giSnill# aolaiwall_ainiill# (nigoll_cncg Jl# (nigoll_ca oiill#

ebDl_cno_jioill# (nigoll_pghill# a15131_aygguall# aiwall_guuail#



