- p8aill (na aayb opao dwld oo nolladac
e 81l oo gl Gunell ngall 202 6o ugluwl
JS na (_PJ.J il Aol lgil . jotwoll oloillg u_lp_lJI
LA sl jlail gai éghd Juia 5 (nag .anpa Anaj

aulwilg

750 : alasluoll sae (ppolell 2090 .51 1ila)l October 23, 2025
@

=" nloyl

s SUCCESS

The Design Thlnlnng Mindset

e ———— -
www. moﬁmmﬂdﬁ;eri.com

né lgoaaing (nill algalll Ug . atanill aljlgo had anéi U gaia " ponoll &lac” ge ¢aaii boaic

&hioll yug .gallg aloll gy gnaj caill éaypall drieall elli anai Jy Jolall juisl g pslaill aw

Juallg pgall gug .aablellg

0955 gl gany las Jy .o s Ll (i U ollell (] phill (no adyyb Lgil

Ganill abla 62329 alllaisl gai Gilhil &hais aeo Jolei) Jy .ablgll 0gan aic cady ) annall

lo y5 (né glwill lgiivey alolaio aulde (] Jgaiy o Ul Liled yujloj U cnoronill paaill gla clalg

.anonjg.aeo Joleiig.aLd 54y



liloc adyb 0 oronill éalel Jld sl (nd ecub J5 gl daroc dclia go Wil ponoll adéac gl
WIl eo gy Uplgii (nill adyphll (ping .6olall hai aoasll Jou lioyoj qu.LuT
soill gilo (] @lio yog 0800 (] 2aio Jo Jgaly aild .aylbell 0ae Jluill cuuisy ging

Jaoll yuyga

aypaall lwalesig ponoll addc pggao 170

oonoll aldel auuaill jgaall 200

onnoll ar5glullg arapenll ¢ilouw! 308

cnelyll Jusllg cnolell aginll gy ponoll alace 400

U aonoll alac (no aleill 61505 Juirall SE

ololUl cl 6)1o11 uo - aranilly 6alall 62

awroll alwwdall (o ponall adac Ly 700

cnalaill Jgaillg cuuwgoll Judiwall (o aonall adac jil 87

apaall lwalailg ponoll adldc oggao :Jgll jgaoll

alolaio paajadyb ge Ji 2290 dnarhg jga gl digo ge ¢anii U lila . aonall adéc ge Gaaii go
alasl cuoganill paaill agio adle pgday (pall yulwil JAud

000l (na gluill aéyb a3g) dnlbly dnapen olh ) .quund cyailly cunisd aidi ojlgo cuuy Lgil
llauollg gélgll go Joleillg .clullg . Juadllg

.aalgnll @0 Jolaiy a5 1aaj (nill cnog allall lglls go (il awaell (ne annall alae
Jolall )8y carsg yldl ogay catsg

<lwjlooll gl alnainll ailgadll 4o d.cqnao 3pao (noyonill 1aaill (nay .addell 0ie ggd (oo
gl jgroy lolioo 2647 (pill aunbul

adlaillg aaldf (] adulallg dawls (] dwlonll Jgai lgila .cnegll (o diléell 0ie jaaii guo Lol
Jolaio cniluilg duuwgo 6l wglwl (]

A4imall 02l (rajeoll bl JSuiif . (npS dsa oleyl il cnle pgd) ponoll aylac jogo gl
Human Dimension)) (piluidl 2o Ul 120

Cognitive Dimension)) cnajooll 2ol 207

(Experiential Dimension) (il 2oyl 307



cilusi Ul 2ol 100

J5g 6154 Jal ayleg oo ojluicl Jy . o1onill legngo ojlicl U .glwill 109y annoll adéac cilé (na
Cnoghil gl dnjla] plAi J5g duyad

Syeiiy 13l S pariwall 9o 4o :drooll cpilwidl JIgull fay Jy .calilboll Ug adail fay U aonoll gl
Slarow aleay cpall log Saacjj 15lo Saliny 15l

aypoill Goydyg apluill aolaly guoe pojeo cneg go b (ople dable yuy (uilwill aeyl laeg
wnieall el (na ayapall

il yuo 5 il elli Jy .gdganll (abyd ol gypanll aaef crill elli iy anslil Jglall gl linle) ail
aolaiwlg ablug §any aiyai (iinig aogul ailis Junlai (na cpalell

Jallaelip cna Jléa eypis Jy b §lio gf ellginns gluidl @o Jolei) U aonall |

Jelito ahnllo U5 eljgg .aupai culb U5 =g .and ad) J5s clg gl ¢jay gog

aropanill aapenll eliy (na &)l abhai g Ju .alolao yud cableill gla laglg

alelppllg aubliaguul aokhill aitios gi ey .yl paail als (wa (renhll aildo gluil aej ail
aligh sgd0l &154l50l

cnajooll 2ol 207

Gy Gollell ahiyg paaill ddyb hiay (il cnopeall aeul gga .aanall aulac (nd (uilll aedl Lo
clullg .Juaillg .abs ol

abholloll cnle pg &j éynle p 1947 & oghio Jy Lilgiiie of Lighga 1847 cruy annall & léc )
Lohioll cyyaillg .cnahinll pliiiwdlg .44 162l

JuAl dewlg &olwo Jdoll ainf Ju loang Juaill aclgédy elayll 2uai U awai cidgll (na Lgis)
caliaiwllg

B9ya0y cayslg B8g) 3Ll Loyl Jluy Jy 2813l Jluy gb (naisy U aunll aanoll )

awaij Jaooll caypeiéole] (d| cnouy B g5 00ll 0gan aic cady i gga

Jooy a8 cnajeo oloawil cna logiy pjoi J .cnelull paailg cnldail paaill gy Joai U aiddceg
0gall el aluwg cypaill gog .guoall agall dayii 65all go

paaill go alsdlaio bLo_ll ajly (nle addoll 0ao pgaig

wjladll Ylajg albpall @olij (pall (Reflective Thinking) calolill jpaaill



doghiall no yjnic J5 Bl ejayq elindl g alaiell (py pall (Systems Thinking) woghioll paaill
adall

clullg §hioll gy @02i Jglo e dayg aladliill a5gy pall (Integrative Thinking) (sl paail
Aolg Yl (nad

JI&)l o oanqg Ghioll ygay ol wap lgisl . Ghioll yppapi U ponoll adac gl
U §ilaall yaoy glg .ayaill cnle (pisall ywaall go Jy Juadl go (uli U bbbl yaoy gl djai (ngo

il el 300

aolio o ope ge cnotanill paail jioy (pall .cuypaill eyl gga .oanoll adae (na ULl aeyl Lol
nhybhAillg cpjladl paaill

piad gl ] ling 6456 U5 gl gody Ju gl 30l go &lols algi 6aunll 8paall gb gody U aonolla
Joaly 1] Jaisy I agall yig

Agaiill yolyo go aloyo apa0 U paaill dluwg il (ua oy adl

Jooy nga) ylg.agay Jooy gl ol :Joliall Jeall cnle pgdi ponoll ayléc gla.liglg

jisl lgleaiq 6p8all aclb ate’ ayai Js gl .aayenll 1ol opie J Juirall go calai U aldell oas gl
laniq dredlg

0881 320 <neg dling Jghi 620 dogleo dlie .aulago dyai U5 (og .dnlgl p3gai J5 (nas
anii anole ciild 6154 ¢lliog

nogiall aloill cnle o aylgitall cnle pgéy U aanall ddée (no quypaill el glo Lie gog
Joiutoll

23g0ill (né guuni (] a0l g aay abollo J5g .o gl oy aauii J5g .@ied of woy ayyai yaa
Ll

Hohill go aoila a5y (na Lhey lgnay (paad (pill arapeall ailjgall go dlwlw ] Jaell Jgaiy clig
oleoillg

.alolainll ponoll adéc §j§aj b go B cwpailly (najeolly (uilwill B &l sleydll 0ae cloiol gl

aggguallg Juall gug Joellg 6)5all gy .aginllg yulwoll gy yjlgd il
| pdlg el cale 6526 4ist lolivii (il dwwdoll ciaunl | iolaig laac sleylll 0ae alajl lalsg
Joi Ug Loloill oy g .aypaill caldd U aalls ogp pueill agolgal 1510wl J_i'ﬁig .a023j (Al glud i



Jolwoll guuail go

oonoll addel auwaill jgaall :cnill jgaoll

cuy addoll 0de gl .apuaill lgélacl )l pgeoi gl 2y U .[[a1é5 lhga annoll dléc ngai (nal
Jleaillg .dlpul gy eooy Jolaio duwai plbi (e Ju .aldell aljaall gl Jgoll go dcgaao 330
cnelgllg aidioll cpelayl paaill gai gluwidl adgd (pall (alslall (néapeoll gjlgillg Juallg .arealallg

Aolg Yl (nad

.aleiig pruiig gy yidi Jy .cuund j9aj lée yuy B opegs (nd  pononlla

uallg dijp Ul gy Jelinollg agall gy ddllell &9 cnle aijad Jy.aa00ll 6349 yud opé (e ojioy Lo gl
.olglllg ghioll yu

oonoll aldce jgin gla clalg Lol yulwoul duglj go Ju .baa Juail aiglj go olledl | Al U ail
gnillg .atieall aigjallg .Juallg arealallg .najenll dijpll abllas (na guail ale (né lagne ainj
ilall

cnienly yulwnsUlg cnapeall dlja Ul gl

blall (nienllg dnylll abhos ol gu byl cnle 62gp6 6j2d) aonoll jraiy .auua il asll go

g3 aulol adyhy alslulg jgol piajy oelg o Ipay Ju .0gpddl Wiy s <Ll ¢y U ggo
OpusS Olls (pd| épenll Junlaill

Jobaoll jglad cnle Jaell )26 gog .(Deep Perception) Groell dljpll o yuaill ale (nd cnowj o 130
20lg gl cnd naibgllg cnilwill ojogo gaj adlgh (ol

Jolillg ahsllollg alnill (nle cyjaill JUs go Lawjlanll (nidi Ju . blai dyha cuu 6j1all 0as )
a0f B 094y gl qraisy g tholly Jr .oy ol (raisy g peny i .gou gl raisy U aonolla
Jgoubg &yilwil ST §j90 (o pgall aclo

<ol qwi (Contextual Awareness) cnabiwll cnegll 1 cnSIpJl yuaill ole (na capojf lo yujloy all
ulwidl dgludl cna Gluwllg aiwll j§5 carsg .. lb il gy arasll alalloell

clull duui (il (Insight) dpnil aniai lgill  aonoll aléel gulwll pan Jauiy &1sladl 6jadll 0ieg

.26lgJU Janio (neg yo . £lpa go algy U eludla
a1as gluo] 4og sl ayail G185 dip] go 11 ptanill (uo dnthe 654 JS glé s yog
_ .asliny log auye) o (niooy



auioall aigpallg adgoll JuAll Wl B

Directed) asgall JLall cile ayle 628 3g0g ponall auldac (a aygaoll apwaill cilgall o
aiclo éslel apaAiuy Jy.edlgll ge Jnaiy I Jud goqg 0 (Imagination
a1l yo Juall Jgaits 6220 dayhy jolioll gy aldlloll <l aef &yap00 8olS ald paaiwy ail

nle 6ja4ll q\T (Cognitive flexibility) arajeoll digroll yuaill clole arouy bb oo 6)j2all 026 Jalyiig
A1l 62019 a4y §laill g2 alsuall (ol yhill &)9l) Jyarig aalisall ySaill blail gy el JALL
Uig .623201i0 Ulgj g0 aolgdl ecnuidl cnp ul oonoll g_l_u lgill «notonill eluyll 1ogo (no digynll 0amq
Jbbl ggo yadlidl @og .cagd ggo ygoell eo Joloiy

Aoell aliwll ge diay o jad) daganll bl ge day U ponolla
analiioll Jl5all alesiwl cale §jad Jislg .waodll cale Ifp Jislg .cupaill Hiaj sl aleqy Lo 1aeg
nienll 4o d5wlaio doghio gob

1ol (nog (Tolerance for Ambiguity) ywgoeoll oo aolwill J allall 0do oy Lguaill ale nag
ncludl Jaoll aunil ¢ilowll

Jgnall ponall agolgy . §lall ypgooll yulill abheo aslgy yuna

.ogallaloy (né dreub dghs ponollata (np Juitall go ggpd Il calay (Juog

o V] caiiisd v araranil dajonll gl ¢ljay aill egamg dah ogai puy Uy Jeganll go wygy U all
18 0o 20] away o) dun

aunill aleillg adslal arealall WG B

enoull yuaill ale (ué cojof draalall 4o wlb £oi cale aonoll duldc pgal cuuaill (ngiwoll cnle
Aoyl ailalandl go U galall go guii caill arepl elli (ol B (ntrinsic Motivation) aulall drealall
Ul aiolby guii dulsls deio glayll (né aay aill Yy .also gl jgolo aill cauj U (naganll aonalls
JBLllg guuaillg ogall

J5 na greauoll jioy Lo g @g .(Passion for Understanding) agall caow  cnowj Loy ¢gaao all
Al

oonall aloiy ¢uo (Experiential Learning) aupaill oleill o caje’i arareo all buipi drealall 0deq
Ol go U.Jedll go



8225 d6ja0 Jano ] &ai Js Jaaug gl (na lopisy Ju .olihil (uaisy U ail
20 112019 .00 Iy i .cquitall £lgiil cngiiy U ploi @ aloill yo épaiwo &b (nd yiley gpd cllilg
.62J20 ahollog jUuislg 25g0i Y5

2030 allisY &njd @paT JS (b nl opiso (no plledl 4 aubl panoll Jeai dowll 0ieg
gocl pgd (] 0396y 2520 JIgw (] Juitd J5 Jgaug

‘gl yuaill ole (na Oeligo Jgylbll lgiaje oS .(Growth Mindset) goill aldc alsls cna cniviy all
ypaillg splinllg alglanll jghii Jy .ail cuuy aljadll gl glogdl ol

Joiwoll guuaill go Joy Ug .Jyaeill cnd 2250 Ug lhall o caldy U ponall ooy (pall go gloyll Iaeg

cnablell :153llg cpdleaill glpgll:Lal)

.(Emotional Intelligence) cnablall 15l LI:'lJ| oonoll addc juoi (nil a&drda)l duwaill cilgall go
clyllg Jelaillg agall (nd dulay] déyphy lgolaaiwlg lgayhiig pelitall ¢lj] cnle 6j28ll gog
oIl agal arareo 8lbls lgoaaiuy Ju.aablge ge Jnaiy I aonalla

Jaollalgay U oy ipad adyne drajeo dol Jy laen cuuy jelitnll gl ¢ljay ail

«na (Emotional Balance) (plledill gliidl albb yivey gl adhiuy (pall go aslill annoll gla Jlaglg
bganllg pgnallg aaaill dgolgo

dnAadio aisle pgp ylaill a0 oleiy Js .abgenll plol @olyiy g . braoll yuloall g eaaiy U gga
Liyjai 207 J5 (nag .uups cadgo Y5 (nb g

Emotional) a_dleaill aigrall y cayof Loy by cpleaill gjlgil 1ae gl cJ] yuaill cLale j uiljg
Juiall gf busil 2oy ayloydl dllal) deypull 65gell cnle 6jaall (nog .(Resilience

ol aadi 28 ayai J5 gl poiwall qypaill albii aiy cpd yivey (pall ponoll d)gu aigpoll 0dsg
alglanll ge cadgis g .gulonll 2aa) Ui go ool ga) . Juiai

alellg cnieolb ywbwsll Lo

(Sense of Purpose) &ylell Gioc jgoil ¢llio ndrdn 00n0 5 Gloci o

T @20l B wcuwna b 2iil) aony U gga

cna Wyl 1PT dyiy glg sl doyd capng of aay aloe gh dnilwilg &nalsl gulwosl ggaao ai
.2oinoll

oljilulg .cypaill (no Jloiwdl cple 8jaallg .ciadl cale pnll aaiog b go (niealy yulwsll 1aeg
aulwiyl lgidlb (undl (] Jni id 8paall guuniy




Johnllgai U 1illl gai agogo adac ponoll adéac o Joay cnatall el 12 g

00l Joo o Saolasiwl aic gulil poiiy cais yluy J .Jloa plhi gl Jioo arani) cpaisy U ggo
Scnien ngl calbi o SYguwi

AJlwj aang) polonillg .a0p0 aangs otonil Ju §rall go 13oqg

y5all gy @025 (npd .aild (ulwill (negll gae (né ainf ponoll dldel apuaill jgaall i crp 1agig
&059Jlg Jgaall g 0liiulg calll gy agiollg Jusll gy yslwo Uig

4o &ylallg agall jgao ojuicl gluill go Jolelig . aleill jus pisas lgls suall go Joloij aldc Lgi]
Jail s

2941 4o & au84ilaso dwjloo (] (atonil psaill Jgaly Guooll cuuaill ywlwll 13e 9o yog
1547 05 ailay j9aj gl Lblaeil amny cqpito JSq 8196 J5g &uyai U5 gld Jganll 0ie janii guo Lol

oonoll addel a15qludlg arajenll aload! : Wl jganll

acgoao haa cuwy adaell o Yl ¢jai gl y U .usail blail go ope e ponoll aylac jini (a4l
o laii (il aysglullg dropeall alawll go Jolsio dui e Ju .aubill enalioll gl jlasll go
Llowai aygpl dayb (nag B Jhall lail adyphg WJelaill adybg paaill adyb

Q09 .angay JIgo Y5 (b .aorani albo) go ahal J5 (no gluill lgiey a15glwg aties alb Lgi]
Lguad dupai ys

asg] jaio Uios lotb auni jaaii guo lgila .awjloollg ole il clwisi dlowll ode yl yo ocyl cnleg
Quliiog {nilali Jauiy op56q ponall elglw

.(Behavioral Traits) a15glw <loawg (Cognitive Traits) arareo alow (] lgowwdi yaoy alowll 020
“aiall aonall aléc” Jarowi bo Jauiil 50 olouwil (na oo Jooj

arapeoll aslowd! gl

asl)pl ara15q .aloglonll nonoll dalleo a1a15 123ai (il aieall ypilnall ¢lli (e arapenll Glawll
JBail oalgi araisq . ladinl)
Ry yadlias ) (b cnladig



(Intellectual Curiosity) cnajeoll Jgnrall 12

420l aranialdae 45 (o gl )lpill go Jgnall

b clAii i .lgally (naisy g lgic Juy o .aogleall cnais U aonall |

«oLiisUlg Jolill &npa §olb JS (nag Uigw Jinai Js (ua cnp . Jilwio Jao) sLall (uo puw all

4o il dogball j5all gl djay aill Lgls sLall ] alay by .cnigoll Jlooll cale pnidy U Jgaall lasg
Aoagioll pe gsloll jisi

Juaillg agall gaj adgo dnagio Jgna Ju ilgiic Ygro yuy aonoll aic Jgnall glo 1a5eg
.clullg

(Systems Thinking) cnoghioll praaill 20

U allelaillg alaiell yo &5ub go olhi 5 gl pgaig .2lbdl gy bylill ¢jaf dléce aonoll clliog
lgho) gc Jjooylgnga g5oy

aasall duolaill Jae) gl yga &ulsll 6jgnll (ny ail

plawill §asy Loy elioll gy adllell prani atef Jy .Jall ge Jjeoy lzjo alnj U gga .Jglall aony guog
sl

aolaiwlg dlelag adgoub ST ailjla Joeay b 1aeg

(Possibility Thinking) <UloisUU paaill 300

095 ol y50y loga 15467 ) .0ilé 9o o (nd pnaiy I ponoll

Lgiylay gy .anéll dylgi yuy @élgll gl ¢jajg glaoll clhd (na yiye) ail

19Jall 4Ll pund ¢uay lejgni arei gl gany caysm gy BSlgls gany Jof Jluy U .alauinll aslgf giog
Ul 218l Jygaig Juniwnll 216 go Jgdoll yail lagio amanill Joay bo go paail go haill 1iog
£l jplao

(Reflective Thinking) cnlolill paaill 42

Qaiii loyo phill age’ Jy . pliily hao Jeiidi U aonall adac

Op8AT 30 (npogo 2jo ayilall deolialla

8125 J5 yo aaloj o Joliyg .anilij Jlajg .ajljl bl ail

ails go aleill cnle WBy» }islg .ojlwo aani cnle 6)ad 4islg .cnilall ojghiy lieg 4isT alaay Jolill Iamg
Wllyo olof) o jady



(Integrative Thinking) aoaioll paaill SEP

4olBll (né analiio polic gu eoall (ule ajjad) ponoll cago]

lagiy gany g .glulg ghioll gy jliay U ggs

8165 yjlg log s cabgy J.cupaillg Julail gy Jolay g

gl s jano Yy el yud pponill alle (no Gaslidll oI a0l dnpa ol U5 (no <y all
BSaaall laall

asgludl alowdl WU @

28lg)l (o awgalo Glwjloo (] ponoll paaiadyb ool (il (ngo .a5glull alowll lof
Aol aliwl sl pohillg ahollall allé lgleay (pall .awyuanill alldell o cpilio Ul cilall lgi)
‘ilowl 02w jpl gog

(Deep Listening) Groeoll clon Ul 1AM

Llgals pelinoll gouy Jy .alolall haa gouy U (naraall aponall

Jouii (neg 6p5all cpenilas yulill (neni ail

oonoll Jeay aill .noyonill paaill alle ogdy (pall (pilwill agall pliao go Grooll clonll lieg
Aslp JLag o cndl araall cpileoll haily

wigo énelainl dglw spao U,asape0 6ol ponoll dléce cné clonll anjliSeg

(Intellectual Humility) cnajeoll anlgill 20

cnopeall jgell cpeludl paaill awaj o fhsi go

ulg .adranl ys yud adpei bo gb adladl calpicl cale B Bl ¢l ypudi cle pgai nonall alac g4l
220 g0 ploill &nyd egpilo 45

2leall cnle U pgall cnle &njlé lgloay aill lgeay Ju .guaill aaill go J1aj U anlgil laog

olbs caiiiiay guo aily yaeil 13laeiwl jislg .aalianll jlaail Blail jisi ponoll Jeay b gog

(Experimental Courage) aiujaill dclaull 300

cyalll acladd panoll ellay . Juiall 4o yulill ago <ol plle nd

WBlial ghi piad U il 6354l glg 0l gl Guhll (e alglaall §i gody all

Jaganll gai aspall ansn Yy Lelaail cuw delauidl 0deg

olaiwoll plaill gai dghs 9o ciddo Juita J5 gl djay aill .agaall go calay Ju . lball go calay U ail



(Empathetic Action) Jlaall cableill 40

Jleall J.alolsll cableiy U aonoll

L6 35T aypai cllg a0 15T apas cnllg Jral proni (] cilwidl agall poyif ail

Al aiolyay il o ol aonil agey af .auldy jeiing .atite) ¢y .0aAiwoll @dgo (na yives ail
i gl énjlal Agio go Lo jady Halsi Lagio (noronill paaill Jeay bo laeg

(Creative Discipline) cnelaull bunidl SEE

aBgall (nd poojy U cpagdnll elaydl gl ). elaydl cnle pgéy atanill gl o aepl cnle

Jaolaill aejlio (nag .cuagll 8)1a] (nog uaaill (s bladl B bluaily Wle Lo aonoll elliog laglg
oy cniog .Joliy cning .0aiaj cniog .Juall @lhj cnio cajoy il

JBall o gaaiapao U aual) drigo dwylao p1anill Jeay bb go blrillg ayall gy gjlgill 1aog

(Collaborative Spirit) ygleillg Gupall ogj 60

neloall Jooll cale ajjad ponoll alae alow jpl oo

£l (nd 215 gy gwalio gusBl nd oy U gga

Jodell Jelai cna i aolg Jac (no algi U Jglall daal ol ¢jaj all
&1elnn 896 jano eqilll go ainyg .allisll jiajg Jolgill yunj clilg
Uaya loe ggay gl Jud dnelas dnilui] Jae aronill gl cage) ail

a15glullg avarenll Juiowdl g Jolail Gk

Llogllnail cniey U 2 aysSglullg araypeoll B griowdl gy juoil gl

.620lg dlool ylgog dglullg J5all. oonall addce cnaa

oliail copndy .4igyny J5ajloaied

ablgiy (nénj.gnoy Jlajloaicg

licg 45l gai cnle Joall a40] o .ails @2l .Joliy loaicg

Quwjloo J5 @0 guaiig aypai Js eo jghii aps alac aonall alac go Jeoy pall go Jolaill 1aeg

AQalino aayhy yiey o go Ju .cuunad aaliso aayhy jaa) A yud (naraall ponoll )
sLeallly U joiwall loillig .cagally U 6ijallg &bl U &asylg agoall U Jgaally owii & d b
Jlois

druwdo aroni aoldl algi .awwdoll (| Gupall yog .Gupall (] opall Jo Glowll 0de JAlii giog
a0lg gl (o doaallg clullg Joell cnioo cajjoi aof



cnelull Juall cnololl aginll gu aonoll adéc o)l jganll

Jualb cnolell aginll lgia (naily (nil el cniluddl psaill go ¢)ol ddhio aic cadi ponall dlde
cneludl

o B 5Ad elaulig alell gu opp U aill «noaonill paail Jloo (_n_l_mu yanj ddhinll 0d® (nog
nglii I oyyaing &ld aaa 9j95 (na 151l lagin J5 ¢plej cus lane liolaj lagiy

.OJMIMMIggjmeﬁQJ@,MUDMme

Loling 50y 856 (] alilag ygag s .Jlaj ol cnaisy Ug

lo (] jadll ayp guo Jualb greingg .adall ayp o agioll paaiuy . olglllg alell ddlbd (nle yiyey ail
Jaanll eljg

clullg aloll gu adaall asllell gl

cnelull paaillg (nolell paaill gy Jnaj bo Wle .padail (pylall j5all pa

buniog énagiog dnillac ail cale ayl Jhij Jglla

aclgall jolaing o ail cnle (nilill j3nj oy

aluadl cna capef hai B paail go WU hai lgio dlad lguaj Ji 29212l 0ae gry I annall g4l
Larclull aulaollr gT Creative Rationality pawl aaall

1150 4510 (na oo glooaj Jy.agioll Juall ajaj ig .Jusll plol agioll cnelj V. aonoll addc (naa
:aolio

6621 algal Juall ainj aloll

a9l gal plall ainj Juallg

Buniog jaiio .{nlacg Enilwil Jag Jioos a0lg gl ¢ go (pall Jall algy laglelai gog

cnganll el lwlwl B g Up5s 1oy cuy agaall asilell 0ie g

Alloisl (nHga (nd aliy agio yga jaay (nall ponalla

Jue7 gl guuni ggo 9o a5 adlgll olii] aref Jus yga aginll pjily (pall annallg
ol e (naiay gl Ju Judiwoll @ing (pall ggo .guiill gy @ooy (pall aonoll Lo

cnogonill Jaell jlbls cpolell agioll: LU

awpallg Julaillg .abolloll le ogal paaj adib go Ji.620lall doliall (nia) U cnolall pgial



Joiwoll ploillg .cuyaillg

Ayl (nogonill paaill (ppaall sgoell Jauiv alghall oisg

ol .oall guaj af .olbpall 23aj af adnell aboilaly aanall Iay duotand egpiio Y5 nas
2Jlill cnle zliy Jieoj

guwni (| aonoll (newy loiy &d1aa)l calitisy cnewy ¢oWl gi aonollg doWl gu Grall gal
Auiluiyl ayaill

ol (nlooll agall elid &luug Ju .aild (na &lé yu ponall adéae cna cpalell aginll gla .laglg
Joiwl aiunig aduhi 5oy

84l 8lal apa0 U p8aill adyb aang) cypaill go Joleiy annoll )

15l ooy lgngay y lginn cuiy I 69all 1ia) gga

Jnal ngal dnya dedgio pé aouii JS (nog .82y20 dapen daol pie d)ai S nd ) gog
Loaydoig lgily Jay anlwill aymill cnle Bgiao Gauhi lale (roranill padail Jeay bo lieg

arapeo aélhs (nelaydl Juall LG

Julnillg ghioll ge droel JaiV drajeo délb adngs aanall dlée (na Juall cad) Jilaoll (o
aouwgil 8ol Uy . adlgll o ligre yuy ponoll aie Jualls

pllall Jiai 6sle] cnle oaclui uios o3laj «lg a0y 199y o) bo jgnig .y U o 4§ o aisn] ail
Ilong ayilud] s aaphy

Juadl yo guegi g yuaill slole jiojg
1997 gl 218 ygo Jlaall aai gog .(Free Imagination) Al JuAll
2290 caagy aapoeoll cusyi 6sled Juall plasiwl gog .(Constructive Imagination) cnilidl JuAdl

30l U .ageélg Jglo arani Juall pariud lgill B (uiligl Juall B quldll egill yuyla aanall diléeg
oAl glayll

dohio drapeo diloe (] alang allb go Juall Jgai lgil

pgall 6120 Lo Jdell aidj dnle d)gud Ju Bljgeud Loyl yul aonoll adéace (pa Jusdl gla .laglg
calwisllg




Jual [jwo adng) agiall Sgtlelady cays Lyl

U cigilall Jeladll J aitowd g0y bo pe glolai) Jy .oonoll adace (né glojlely J Jusllg agioll
oronillg cupaillg ogall

62120 Glbhollay Juall (paei diole qypai Jaa

2422 JIguy agioll pgli duclay] 8506 J5q

481 4isl 89) gai Juall bup ayei 62)a0 dajeo 2iif Juisl J5q

Jlga 1l lg1a Gglidi &is &rajen éyls drnronill aulnoll aunj . la56q
Juwaill aef Juallg
LHuhiill aaei agiollg
oudill ayef ayaillg

logiy gnai cpill adaell Jy.gliall dléc Ug . ollell adée cunyd ponoll ilée g agailio gog
apaillg agall gu Yjlod cradl glwillg .agyl gail (pall gliallg .abolloll g4k (pall ollell alac Lgil
aolg gl cna

aluuw§oll 2dlg go arauhi aliol bbb

6uis olwlao (o Jolaill 1ae (plaiy .aluwwdoll alle (no
e iwoll by alils Junig gnal cnalell aginll paAiwg Alio .G1oganll aloaall pghi (naa
daino apilwil aloy (] o] 5pa0 go &oaall J§ai $21a0 gjlai aronil Juall pasiwg loiy

20y 209y ol (nall (pllioll alioll jgnil JuAll paAiw] laiy
2l ol agioll pasiuwg.éolall (nag
gyl olgll Juall paAkg Lody

J Beneludl Jaollllg Ocnolell Jaollll gu owdii U poonoll adde (nitii cnil Auwuwgoll gla 12509
.J._ggb.'l'g;lj_é Loinggl_l_%h'iﬁ_l_lnr* JS cna paiwall ggleil go yuldoll 1905 aiy g

Cpilwilg Cpylal a5 gjlgdl ol

10y Eniludilg Cnjlal Jé adls wna go Juallg agioll gu oonoll yjlgd ul



olglll olinj cniog . Juail olind cnio :udgily lieg cilhiy gga
nill yo agioll ginjdunaiaclod cllg .l go Juall einy npaa buail (] plingg
6320100 d1dyeo dypai cnl] Jaellg . adio Joe (pl] paaill Jgaj cpall yjlg il ail

allauiol oflall yreilug . awnnill époiwall dwjlonll cuisaj Js .610lg deds daaiy I gjlaill 1aeq

uliadlg odledl g gous adde B andall laslw

Jusg .ol ada gy goay (pall Jolall gluill adéce (no ponoll agdéc gl Joai gl aulgill (na liisoy
il asloyg .glial

cung Jeall asgenll (naili éus gl cna i 0159 awpall (b g 0259 piaall né Jitey U ol
003Uo jieig yulill ywoll @upai (] 635.4ll J§aii

BSlSno e Jeai gl 8oy carst Jluy Ju A8y 1ase Jo :Jluy I aonoll gl

anasllg aiinllg glwill gy plawill aai araibg datd aangy Jy .aiyj aang) Joall ge day g
olailg

Ulg Juall aday gl ugs pley j5aj ol 4o aibad .qupell Jaell 61410 &ol (naanill pSaill ainy 1909
il aday gl gga Jus ey

onnoll aldace (na alaill 61515 Juitall :yuolall jganll

arooll go Munl Izjo olyi Jy &uyaill &ylgi ol U liild .annall addce jghio go Jultall (] phii loaic
Qpghillg aroyloill

Gocll pgallgajdiapeo 6jas i bgaw yud cpotonill agioll (na Juirall gl

amnll gibll cnle Falb] dag .aogloall jano Jy 8las| pief U Jolall caagll géai U ayai Jaa
il @hgll (s gl dwljall aleld Jslo daay gl gaoy U a0 aleil s Iisog

camsll aly lojlicl Ju.aj)l5 lojuicl U:ayaill @o pllell Jolel) o5 Juall @o Joloii ponallailac
oyl ggay aranill ael ca15g SUuiall 14e go cialaj 1308 Jluws Jy . hés BSelis 13lo)d Jluws U D
09 palall ploddl (]

aulay el &ylgi uog oiuwnll (aaSIil aleill 8lal cnll dhino éyai go Juitall Joaiy jgbiall lag)
JBLlg 645 paio cnll cags jano yog.6y10



dnajoo jghio go Juiall gl B

pody U aronill gIl . croronill paaill (uo aleill adl go Upogo lzjo Juiall pie] .aidjenll &slill go
(Empirical Validation) cnuypaill gaaill cnle Jy 62520l ayphill alpspall cale

dunig agall eLiy (o agud dlglan J5q .aijall allglanll go dlulw ygs aaoli 6156 1997 lla
.ulgnllg bl g aalwall

o o) cansy Juita J5 gl . agall ayy Jo haa aaiill juay I aila o apai (nd Jaiay go aonoll g)
aiul gl pariwall gi ol go 13320

20 aayei Ul la) Wl aidy aill .aayeall J1Siii atef ponoll adac (no Juidll glo 13509

bl ad] ljghio gy ol L) calinisl Ju . libls gls o) haa Auand yud ail

ogall gl cpl (Constructive Learning) (nilill aleill awl jluoll 126 capef .cparenll yuaill ale (na
Al JUs go (i

cnelyllg (aldaillg (paaill psaill 6:las go jiejg .gloall ysls arareall aridl aghii agej tha Jao
aolg gl cna

«paddill Aaiall Jac go allellg dolll Jae ] wpal ponalladace Joay b laeg

o1onill 6)g3 o j25 Juuall Wb

aylyaill )92l go loub lzjs Jy.adooell ye dlnaio dloyo Juiall pief U .cnoranill paaill agio (no
U0 ygaii cnill (Iterative Process)

.(Empathize) agaill
.(Define) caypoill

(Ideate) (nelyll paaill
.(Prototype) ananill
(Test) juisnyl

25l cnle 2l Woely 2o od.ailbpa ponoll ajaj.aljgall 0a® yo 6jgd J5 (nad
d_om,ag_oglpnbp-gﬁuﬁmbwgogbowomuumwlulmlmg
E5ad

Jol <l Bénylal widl go Juirall Jgad cnill (e aaslil pronill addce (aisii cpill alwwgoll gla .laglg
.aajooll 6jlo] (na cpouilpiwl
Guhillg a5)liinll ablé aajeo (] algnyg allnyg adigy go cnalsf Ju.Juitall (ale cible U Lgi]



Juital) cua il ao gl UG @

A0l go ploill cle 6)24llg ayloaill digrall duatao juisl go Juiall auuaill aolill go

aullai aalb ] bus Ul J§aJ cays copoi difio pgp i bhaa o)u Jaoey Juitall aslgi I ponolla

q\i (Cognitive & Emotional Resilience) adleaillg arioall aigyoll J yuaill clale arouwy o jghy liog
aail gl yulandl glada ggo adlil alglandl gai acpuy yagillg .6jlwall 2y gjlgill 6alel cnle 6jaall

wohill &yad o .lal &ila] giall ey U panall dddac gl

alayenll thal go pief (pall (Fear of failure) Juitall o cagall Ad (no cgogll winii (ngo .laglg
Joell aliy (na elayll

o Byl agai eyl e 9gadgly giog eyl e ggasdel [hall go slall colhy gino
loago

Positive Cognitive) crulayll cpapanll Joaill o culayll yuaill ale (na cagef bo yuylafo .aonall lof
anjjgll cna U aloill (na 6ghs aangy Juitall punai ésle] ol .(Reframing

laoc ay] cawaj dnloe yujasg (4o go oly gSy ol @dlg cale 6230 $36lS alld ayad JS <y all
ogall na

dadl paaill agins Juiall eyl @

Julaillg paail Agio Jy pd of J1dj ¢ao opao yu ponoll adéc (na Juirall gl

Slolaei yany ca15q Sanal ampall cuils gulg Solinlai (pall bo :Jluy Ju Sthsi go :Jluy U gga

Ul cagall aalas go alwwdoll Jgaj b go Boudl ge Aol (ul Babanll g doll go Jgail 1asg
oloill aalaj

a2l cuudl Juai o alolidl 63gall cna cajol o awii ddyhy (ol psaill yujloj conoll gl
Qs wang 60l cné yuy hall gl ¢jay aill Liysaig il 130 ay] cayaj aisl .(Root Cause Analysis)
Slul gl ayppall gl pgall (no

Njlouiwlg g 1isT auni auuwdoll sl aypaall aalail jghii . Julail 1ae Jib gog

clylll janns Juirall iols

£l 8l ] Ll J§al &aslill &ioronill alinll gé
gl antiily pu o) eato Juitd o walg il (no copsdl jEa Il go piss



T @b e doy gy Lasdgi yuyd e Juirall gl
Blae aniipl 46 yb <o)l 2ai Jy Juitdi U g2il:nglgé) yreyl aic Jie) b gog

Awlwl alghs W pe dagioo dahy bl go araiui aonoll aulac gl
JH2d ¥g2 @62y B0 o Jouws nl :(Documentation) Guigill 12

Aagiill cnd| <ol il Jolgellg il pga gﬁi :(Analysis) Julaill 2e

12520 4o cpaill 6alelg pagaill Jyaai cpl :(Iteration) Juwaill 32

Qo1 Gupad opao U .auuwdall adpenll ol dnapeo olbi (] Juiall Jgaiy .6jgall 0ie JUS (og
Ople

Juall yo oleii (nil Glwwgoll :Lolw

oLadl go g1 el cind go (nily U oladll gl godi duwdo (no ponoll aylae cuiyii (il auwwgoll
Llgio oleillg Lgijlo]

Lg8ya y5lo pirif dnyyai (ngino (nl] aJdalg adigig awjai Ju olawl canj Juitall (naal U lgi]
6slaiwoll yugyall Jugaj (sz “Lessons Learned Systems” pggan) dajonll )l (nd cajoj lo 1aeg
Jglaill aLld duwwgo dajeo cnll Juirall go

Jrabgoll carai dong I Joell dalad go lzjo Juitall aunj .alwwdoll 0 Jio na

Hinjg oleiyg . §aijg .afail (nasy Loy Lelad gls o oj8 Jy.ablaily haa Jaini Ul (ngd
Learning) d_olein <ilokhin (nJ| ayauaii alils go alwwdoll J§ i il o aalaill oaeg
Hoill ayjw plle na goillg caisill (nle jolé (Organizations

an5Jl (! cagall go Jgadll el

<ljplllg prall né rae Jgai alhiy Jiall oo cpelgll Joloill g

cygaj quithj .aid eqagll cuithj gl Jaug .oleill &npas ay] phif .auagis duiwall (] phif gl Jaus
Lglony cnill yugyall

ol §16 y9o Jggaall go Joleill cnle &)a8 Jisig LIl Jisig lani JisT aonall Jeay b go Jgall laeg
Rola] N

20y aaiy o) o) guoell agall yo Jy .adliiall ablail go (nili J ansall i linlei ponall adéac )
Josdl (| Jnd ol i g5 (nag lgaiiia go phiii aiols anSo dlio .aloiso e alglo J5S (aa
025 cnegy lgiclj aagel 13] gaii gl gSoy doghe 6156 6jay clio



ol enhaj ol yog .alel) ol wjai ol go gl o) Bpb Jy .plaill lans yud ponall adace (na Juall gl
WAQL ca1s cajay o) hduwy ol yog Ay

Qlaill gai lalig .pghill alngyg . aleill olal (potonil paaill (o Juall ainjliseg

] €095 (J0g .cnegll (o §janio dajeo (] ple Gao yo ayaill Jgaj aill . pgaj Jy .caonj U gga
JBIOl ] Jhad gog .delou

oonolladde (na caiqillg drajenll digyoll :yusludl jganll

ldncg dyguo loyisl go caiaillg drapenll digrall (néli . annall dlée jof (il Glawl g10s gy 9o
cajoy I plle cna glyll (nleg glaiwl peoii aiy cna paail (nle 8jaall jogo Jini lgill .ainoslg
Gl

acjuy ajledgig yluwill alisglw ayo peiig .anhill are Jauiig LUoglgisill o gjlwii yoj (naag
Joiwl dapenll 0de J15uil 6ale] cnle 628l elling gl caay Jy .aajenll ellini gl cnas) U .aloio
6slelg oluwillg Loleill (nle 6ja8ll (oonoll addc cnd ardpenll digrall alolo hunall (e oieg
Jueill aoglao gl 2900 gl cags ygo . aloill

olai J5 i djay o L&yl aai ail spanl B3gai yuiay Ug .lgiolob ail syl 454y cuili) U ponall ]
094l &l g5y 28 yuoll laa yls b ylg sl iy (1o aaiy U 26 diteo diy (no

nelgll Jgaill (né 694 Jy.aldll (na lhen cuuy araeall digpall gla laglg

Jpoiwl johiy Jy Jaisy U culwidl agall gl dija] geg .a5)all gl ge Jief 36U <nyas dglw Lgil
0220 Qpai J5 @o

arajaenll digroll (nuaill pgganll gl

o Juaill cnle 6jaall lgil (Cognitive flexibility) atapenl digrall cajei .cnajeall yuaill ale (na
Adqinll j1é gf 6ayaall cadlgall @o caiaill (pleq .aalianll arioall aladiliwlig jlaall

@Jﬂ Ug9d waoeollg audeill oo Joleill yo gluidl Yo lgil «nlaoll anill aloys onlel Jo 20 | Tole
24lg)l g0 clynll yo Jay opaai blail Jyaei gog

ilwill agall gy by (pall aglill ;oo aund arajenll aigyoall gla .rotanill paail G (ua lof
Johioll o1onillg jroioll

Goul SlAaT atb i uoadiuwall alblisl ab Jaui .ablaall salo alle (o yines aonalld
aliailg algaill ard Jgadiig

Joaill cnleq liaiwl ailjgni el ésle] cale 8jaéll clliol yo U] allell 1ae Jio cna plaill grhiuy Yg



2245 91 Lags yga T | @udpa go

622010 Ulgj 0o &gyl cnle 1jalé 132000 A4y s aonoll Jac néyf (nill (e arapeall digpoll gl
§UiVl gl aphoill il cno 2y ol yga LSy 6olelg wllaiiioll clysaj caleg

a1suoliys aries adloc lgangy aigyoll U

Spaiwo alac alsp AWl gonii aysioliys &uies &ilac Jy 620l daw cuuy digpall

aga) U boaic Gilwll pigaill gi aoyadll 6p5all e Joaill (nle 6j24ll gﬁi :(Decoupling) Jlnajll 1
055 al Ulgj caiiisi 6ayan adyhy Gl gf alsuinll cagpai ésle] (ol :((Reframing) pblill 6ale] 200
L&)l aLijo

doghio (nd 62ya0ll yugyallg adyluwll alpall gy 200y 10 0006 el @T (Integration) aoall 30

.0010dp Qudj00

oanolladdc (b gpoll paail é)ga Jind Gl alsyall 0ie

oo Jgaiy Ju pueill olol jlgiy U gga

adlaelg aiig) eo i jlb] (na aothii are)g aregiuy Ju.uaall pgldy Ug

(6 hay lgiies (pisd (il alelaioll 15601 go 45wl J3ls djaly s .620lg 0455 U5 yinay U all
.goillg agall yo 9poiwo a5

auloc arnyinni ¢)lgns aigpall Ll BX

ouonill alghs o $ghs J5 cno drajenll digroll (nlaii aedlgl dwjlooll (o

yoj U .eégly gl lae dalisao pgilolinl gl cauliifg goasiwall g0 Gihlao ponall (pjaj loaiod
alaiinll caypei agef Jy.ad)ull apall cale

atof s 6154l e galaf U aledgill @o Galgii U ailiill gl a2yg <nlgl p3gai cnle juisl (ppaj loaicg
g sloy] e eanf . naiiy U .ajlgall Juii ol Jooll aiy poii boaicg

crad il cpylodl ge laliso panoll Jeay b o 622l dlubeoll oo (njgall caisil (nle 6j2all 02®
Jaiwil 13207 oly gl pueill (uiiay (pall
guunillg aleill 8220 &nya ailib (na Jaoy puei Js gb uodi padai aayb Ji.é)lgo haa cuuy lgil




oAl goillg &igyoll g bl L&y

leliga Jgjlol Lgijgb nill (Browth Mindset) goill aldc ayhiy Layig WLl digrall pggao hijy
Johill abls Wy yog Al aljaall coy go gu Giad cnillg

adlal guuni (na pgwi B lgingii culs lago B ayai s gl gody gaill aléac clling (pill ponalla
6lals Uy .jaell cnle Juas Juitall (py Ug .awjlonll (pgaii 6)285 Jy .aupha diogas éjlgall cny U all
.ogall

croonill paaill (ua goill addol liloe 13w drajenll digpall auni lie gog

laylg slal) apogll ! 9o paiwall aleill gb Jloyl Jo 64560l el slaoiwl spao cuul cngd
«Qislo cna &l onpsall poillg cuogall aldh gy gjlgd! go &b (b yine) aanoll Jeqy o (neg
020 (na hunio .alyg) (no Aiaio .alilwg (nb J§aio

6j10io aly (no arajeo aroliwls calsill:luols

Ju s ddgpoll a7 ol .aleio dcpuy dreloisllg aylnidllg aidill aahilll aa p1aii alle (na
cuwdollg (ppaall ela W arayilyiwl

U gyl slyadlg WJSTi lgwai cagjoi agef U caill @pallg .cigoi cayaii cays aloii U (nill aluuwgalla
Juaiwoll §luw o)l ygauny aepaai algal ygighj

cnagiliwll caisill gl s 1B3gai piéf aonalladéc

152y alyadii 6ale] cnle 652 Jy . 0olgll plol zlinil yuy caiaill i linlei (ngd

095y 0l ey oS aunyl angani age] s .ge oS adlgll g0 Joloi) I anonall |

6 ogyl Alwwgall asling (pall GUAN caisill jogs (e anpd ] 2algll Jugad cnle 6jaall 0deg
b6ad00ll Jooll ailiu

Qold do1ds arajoeoll digproll :Lbwolw

8)1211g 62all gl a5g] duoihii dais ] {pajs dglw go digpall Jgali.&1aldll algiuall (o
ausiinll cajyei agejq oy .neni s andel go polgll janj U aonoll dée (nidiy (pal 2ilalla
Uhall go cags yga cpaill cnle @auiljg .adypa oo

o apanll jlall 3lail cale 8jaall gy JjUil cpied U digrall i ¢ljay aill aitilabg cnegy el pay ail
62320 ddyhy aaganl aBal

Jahill bya il logra ound :g Ay elull lgra yuail O_LU G il (e aipoll 6oudll 0



6lall adl arodle’d dlenino (nl] gall lgra Jgalig
vl awylooll gog .ouill (] dolull gog awwgall dalaf (] apall Jac go digyoll Jaiif JaSeg
2ol

glaiUlg aigpoll gw Jolail el

auléce (na galg.cud) cilillg preii gl gl .glaiul g o yyleii digpall gl cnlelll dlogll gayy 24
a0lg (nienl Jglgog gl . oonoll

Joiwl aipwad cale 828l crioy o Wilgs ojliiclg Jo Jrsl aic sgaall caiey U (naganll glaills
Jobiy U gog .gaij U @oly U yog .guwaj U jioy U go gl .ailiwg Jo . glaill gaudi cund digpall gla laglg
Loy

o -claulllg deolpoll gy cupailly Juadll gy dpoiwo 8510 (b yive) digpoll g4l (pall ponall gl
Gupbll cna poillg caagll cna aldll
2ol JloSW U, 0aaiall glaill awjao cnoonil psaill Jeay o 1Aeq

adioc dyilwil dlna J) .auie3 6)28 gl drigo 8)lgo spao cuuy draenll digrall (nayi .ailgill cna
Ganiy U Jlaall gig .aslal go psi aaranall gl ailoyl geg 8uall audei plol glubll @bl oo jiej
Jnall gai poiwoll Jgaiu J .og0all

Laily aloiy go ojluicl Jy .capoy go ojluicl yuy :éyanll gluill cayei atef nonall adac )
Auwlioll ahall (na asyandl aliwil Jluy go Ji .abb il elloy go ojlicl yuyg

.4n9)q yljilg cnegy antoniatej go Ji.ablgll cnle thiuy go ojliich yug

20 Joloill cna o Jy peill cnle 8)28 5pa0 <y ponoll ddde (nd caiaillg drajeoll aigrall gl
Jagaall

aareo (] slolaall Jygai (na dawlag

anya ] ygosll Jjgai (b Aging

lo U5 cna cnilwill cnieoll Ulnil jisig . elaull cale 6)a4 jislg .oual 13laeiwl jisi gluill Joai &ig)g




oonaolladdce (na cnablell 53l osludl jgaoll

lildc tea yul opwgo cna pronill gl .cpablell <153l ge Jjoos aonall aldc pgai gl gSoy U
wnelydl Joall o] cngiiiq . agall (] aoyiig pelioll go @1ii alolaio duilwil duloc go Jy .lAao
ol Lo yiray (pall

LAyT yoiiy Jy 384y gl (nais) U ponoll gl

Jelaiy Jy.dlaj gl (naisy g

05T glang (o acay o Jil cnel o a4 ol cnaisy Ug

Loonoll adée ) na pJung_m_oj nablell 1531 696 jghi lieg

Jolgil cnle 6jadll anioyg .ogall ad) aagio nle (nanig .cuilwill oaey oppaai (nhej (pall gga
aynillg pgahllg cagallg Yol arayli wglas Jy . haa Jgdas I gysll go

ligls aiif &l cno dable 1) ponoll adédcg .og) I dwaie go dnable ¢153 1) (noganill paaill gl
aloll clodd (pall gluwdl yuolli U o)l

cnoanill paail gluw cna (nablell 15l aselo :lgl

lgolaaiwlg lgouhiig lgogag jeluoll ¢yl cple 6j2all go (Emotional Intelligence) (nablell <153l
JWwall dnlgillg jlpall slailg paaill duloyl cnegy

o pelitnll g . olaill (nagy U oang cpldall 1531 gl angl gus oggaall 1as glalgs Juils duujf 149
ool lelieo dapeall (phelg (Jeall janig .dglull adgy (il

2000l 4o Gligiuo &iili gy by aill jS;o ljgao (rabloll 251 aunj.aonoll aléc (nag
Self-awareness)) alall aga 1

Empathy)) sl oga 200

(Relationship Management) alallell 6)lo] 301

cablgolly scnlo 2a00 cnilu] elad (na . glhall (no lgoony U aila .o aioi aonoll panj loaied
aledqgillg aljanallg

o0iny o5 ywlunll (| eloiwdl (nleg .abibwl iéy s jelitall 62016 (nle 1jalé ggay gf 2 U .laglg
Ghioll g0 aglaiy las (pilangll aglaill cnleg . ola Ul ]

sl bunillg cniladl cnegll WU

ailla) gluidl ¢lja] (ol B (Self-Awareness) (nilall cnegll o 1ay ponoll adéce (na (nabloll 154l



.a5qlwqg opaai cnle allall 0ae 11§ ca1s adjonq .aJjgoiill
Lg.j.d,05_’LL]Ui‘_Q__[b_'I'_LLL_!UOJ_CLLILDMﬂwg,wpﬂ|p_gﬁ40ioﬁ_D4UQMJLdmﬂng|p_wﬂJLd
Ope jelilo go Joleiy po

26018 @lall ayle cléy cniog jlgill 28416 yuloall aple <l cnio djay ailay cncelgll ponoll Yl
@asljollg Jolill cadgill ] plinga §loyul joy cniog . jus)ill

ayle phywd gl gga .cwlioll cagll cna agelauydl aljipall slAail (e jaslg Ul 15T aleay (negll lamg
aiddoll alleaill g aespull cablgeoll

yeliitall &jla] cnle 8j2.all (pi .(Self-Regulation) (iladl blLaill 4 capof Lo cnegll 3o oo Jolaig
Llggiogi auej Ju.opclino j5ij U 6jadll ode clliny (pill ponnlla

enle 457 cnll cansllg .ol (i plaillg .quuaill gals (ul blsulg &uslii] aalb (il GLall Jgad all
JaJl

Wbl U.aalhl [jano (nablell aieq aunj 1350

il pgall djans cableill WL @

ollell aig) (nle 6ja4ll gog .(Empathy) cableill ponaoll ddde (na cnablell 153l polbo ngdl go
.yl panll gl ailpl Jlediil (nd cqagll yga .ay Ygpedy Loy jgaiillg .gus Dl ygLe)
ogolle (] allgy go cableillg .yull) pony JJ.awail ponjl ndraall oonalla

o doel) J .aabhull abollall (naisy U .Jiace dglw cbly gl pariwo a0 &blao cppaj guo ai
Gluwlg aablellg aidll

Salgay g oliitay (pall bo Saacji (pall bo Saunyj (pall bo Sadyhll oagy capni I3kl :Jluy ail

oS U gl ablisl yuolly Uaran lononi afij gLoc nga | abos ol Lch.)_'u.f il o aliwil oa®
gy jouiy los . lgany

aiaig dlpdl gaeig Julaill cpief &)gé drajeo 6ol 9o Jy bad dars) dable yuy lie cableillg
£l 62330 dljlwo

Jhuw 0L @alo gulwo] go eiiy U o U5 gl . cngibig cabloill fay crotonill paail gla laglg
ciall Jlosll go 2l lago lhal




cneloall Jooll (na cpablell <1531 :Layl)

aaill el Bui cnablell £154)l 20 laglg .alnnAill 6330io Gra (na Ju .aljic (na ponall Jooy I
Gupall ala ggleillg

2681 ca15g Il ply cneli ol gga aily ge Jiof cais cajoy lle able &155 clloy pall aonalla
00i018 go Juaill gl hoenly popoeiiif gl ygs adipa janj caisg .lginlo aolgd ul yga 8y5all

alalbll elypai cnle 6ja-all (nog .(Emotional Leadership) ailangll 6oludll o capoj Lo yujloj all
Jolioll paaillg cuuwaill glodl waguy (nill afiwl gl .cai oronill §pa Jeai o (ne 6)lgoll 0ieg
6lo Jisig cniel ljlaal aiii

Organizational) cnothiill (nablell :L5all jolho o lfgho a il 02 o JLio] «njlal Jg-bhio o9
Joleiyg .ailloc paj o5 opelito paj.ailay clg gus (] duwwdoll Jgaj pall .(Emotional Intelligence
Aol glgaiS Jawm aliilvs OJIJ_()T a0

Jéollg aablell gy gjlgill :Liols

Jaellg dablall gy vjlgil §1éai cnatanill paail (no cpsll abaail o
apeloail alid aiif Jéce 1y dablollg .63)b awolni alif dable 1y Jéaella

- ofallg gl g aayenllg yulws Ul gy Julaillg jgeuddl gy plawill ge dayis ponoll alac Lol
Ghiollg Juall

Jlié (nd leo laganai (niog .Jéoll (nll @oiwi cning .cléll (nll cnani (nio cajei cill adéell Llgil
20lg gl cno apilwillg agledall gany aolg

U pall (il oaey cnolell agiall p3df aill .alasaj . Julaill caeni I (nablell 153l gl .Lie gog
aic loiwll 490y

olgllll aginS cnabloll 53]l :lwolw

ololll (] aioy B 004l (nle pnidy U nabloll 53l

jgeuill (pgiwo cnle ponj o gl .annny oy yulil pglj ol erbiuy jelinll 461 gaij (pall ponalls
Lralo 51l gl boglgiad ool go Goel I iy

Jrall gai jgeiill el Jy yiteal has gauj g .cuafl i paaiui haa noonj U ail



Jelaill daajg gulwo Ul puif opdll o rwnd alael puii cpaldl gud oolill oro nill glé Lo gog
638all gl anaall gl aiiallg gluill gy culayll (nablell

ol Uga Molginl? ailg .alaiy gl yga Fangall ayonill g pasiwoll lguo pouly (nill aball el Lgi]
cnoganill paaill (o elyll alopy (uowl (e 0ieg cilhy

aud sl anyas (nabloll £15all &yl

Loyogo (o a1slsl doyd go Jy.auuai 8)lgo spao yu cnabloll 15l

ol gy adllell j@go JAuid (il prall (g padilly .ansylg . olpisilg cableill cnle pgdy gga
luillg

Uclay] loa ygay gl Jué Lisls] led atonill aung.conoll &déc go ejo ] atdll 0as Jgali loaicg

UTg o®1clio oy Ui nle Woua L, 0goasy Wl yulll olad aidgguuo ¢ljaj Lable (nelgll aonall gl
20§ loo s ¢ppei Ygloy agieq 0guiyf Uig .yl ygoling U Loy pgils Jalj
alols cale 13y20 lie capadl U ,gluidl Lo guivnd phowd U .greil g1l U, nind oonj il

632000 ducluy] 6945 (nabloll <1531 Lol

oonalladac pii (nill ogpl go (nabloll 15l gl Jgall lisa] calhall &lgi cnd

Aadync bl dipad (] aing adac aloe go dwjlanl Jdaj bo gog

o dnlayl nable il go ajand b crany o Jlaall oaey ywlaj U laydl gi ponoll alef (pall gga
Juldl

a1ogl agiypai (] Wlwil Uas cand alg .gusDl 6o (na lya ¢and ol 13] daghe 6196 1095 U ailg

0 2595 .alolaio auilwilg Arayen ay Ju .aygoil drela) yud aonoll dléc (na (pablell =153l gl
a0lg yT cna alall agiig Jaell agli gls aiifl gluwillg ariail gu .cabloillg pgall gu .yitallg ololl

Juoill 2ilas an naoll jgaq duoin nill 6sLudll ;gol Ul jg_anll
cnuuugoll

6oLl jogo yosy . oonoll &ldce jogo (nd

62420 nd) gai 95Tl agéyg . @8lgll Juauii aref Jy :aupai gf &oas gf lAdio hada aany I ponolla
aaliso dayhy 1541l Joell aliy pglig

JBL go g Il ghoj Jy paiy ol caisy U ail



glwidl 6L (b lelallg cnieoll §1éai Jol go Jo .ailsy pueil Jol go pueil (] cnouy ig
.20ianllg Guwgallg

(Design Leadership) droronill 6auall yujloj .énS5glwg cnpaa 3ila opogo (nad ponall gla .laglg
.n5alullg (nilangllg (_[LQJ_O_DJU_LJLL” wnde L aowl ailaall gi aybllabludl (nle pgéi U nil elli
U0 <6gs 92 alai i gylaillg .yialii yi Uosillg .goii gl jlaoll aowi aiy Glai (il 6ouall L)
Ailoyl

.aloillg Jlaiil &5 alnio (] dyaraii alang oo aluuwdall Jgaf (il 8alall Lgil

arolonil 6ollall oggao :ﬂgT

«nogonill paaill épalo cnle anfo) 6oball yo bhaoi (no alotonill 6ouall

waoillg puoil (na digpollg .groasiwoll oo cabloeillg poiwoll cupaillg .aulwill &gl cnle ogdig
cneloall

jling ploiyg cnanj s had adgill (roronill ailalla

JoloJl adgi) aiy lgigs <] jlpall 1150 Lgigs yo 6a4all caype’ ayej all

S andeo]l piud” (| lpall aolp” go ailall Jgaiy bl ae (no
Jcneninanll oonoll” (ol “cpadd il panll” gog
paall djad” (] “ela bl wélo” Jog

&ygo0l 18 aliwdl gluill 5gd) ol cried roanill 8504l g
Alelp Il Jud &394Lg
solgdl J1é cnienllg

bl olad &ugguo Ju .yull cnle dblw cuuy (nga

6oLl (Jl oronill o LWL o

Augnce aslle Ju.aujlao adlle cuuy 85Lallg atonill gu adllell ]
2l au0gig .ayaill 6ldlg . Gyrall auhiig Jaall 6oud dlie .dnoani cgpito JS (nad
“pao” adl aiaf ol glg cnis Jedll 135l8 aung.cneg jigall 0ie aanoll yujlof ung

<gny paail (nle gauijg lhallg alglaol) diol diy @layg .cuypaill (] adypa adgy (pall aonall g
ojgn <_n_oJL| 6ouall yuyloy ponoll 1ae B yolai J5 wlé (na cuilwidl caagll cndiig Jle
niolu U, nieoll 5gdy ail



0521 U .a5)uunlb 1qéy
cagAlb U .aail agdy

Auia aluug apao U ,ayolé lal puonill aunjla5eq
Ul paaiadyb Jusuii arey aill peiiy U cun 3o cuuwdollg (npaall pueill 135lé aonoll ainig
ngloc aayb hi

cnoianill A5lall alow G

Juq .cneludl Juallg cnolell agioll gu gjlgd ajll «padda il cparaiil Alall ge caliny cnoanill ajlall
cnablell jraaillg aulldoll
:@uhui alap yuns (na ailow (nladig

alpbgall cale haa U .gulill cnle opil Jlié J5 cna cnp :apiluill &gyl 120
neloall aloill 8lai oly Jy IbAl cuitay U :auypaill aclouidl 200

Jaal lyb caiiis! (nio ailjls (o thill atejq .aaill Juai :ay5all aigpoll 307
aualpall gie Jud pgall Jues §upall paj:cnloall cabloill 400

.aJgo yo 6alall ging Jy.Jolall 1ainyg U i puuwdoll giaaill SE7

12d0s U Ipius 5q .ljol U 1[§5qhq .ljbuwsd U lagld 016 (noronill ajlall Jeai alan)lode
Ay lglslo goll ui ol powi (il ablwall cniy o .ghasdl i U pall pjloeoll g ail

uuwgoll peill jghins arotonill 6oLall Lol

a1apaog avibuil aloy Ju 6 ywd luwgoll (né puail

| aoglaoll Jgadg .yogooll pe Gupall awy (pall Juall jgo (noranill ajlall aely .alopl 0de (nag
LB Ul cudgallg . plof (] Glallg Jgas

gl &uohiill &8laH als o Jslall 4o andng L .o)all 4o e il Bray U all

"doaililol (nd paaill ageiliges” Jgday Ji."yglaai bo lgie” adpal Joay U cporondll ajlall
0o lzjo ghc U5 aunya il agall gai duuwdall adlbll arogd atef JIqull (na Jgaill 1amg
anbioll (pall soondl ay

Judinoll pranil a5l ddae (pl] 6oldll Jgaii . agill 1ae JUS Jog



Aicloo by Juita J5q
guunillg aleill 8slel dnya plai JSg

nolaill Jgail 61515 ayoronill 6304l :Liols

aalai «lid adela 1ishl 6ladl o arogonill 6obdllg aalaill prol Ul Gaai U cnuuwgoll el gl

«a1aiig eaiig oleii &yuwgo
fied auuwdo ayge (] alblally .alble (] alwjlaally .alwjloo (] oudll J§aj cnoganil ajlalla
Gupall ogy ge

:Jio ouolao J5ajall
llujod Ugeal
.lbAall go ,oJ_o_u Lgeol

Plggaaiall eoimj ligesl

diol aiy algia .cnclaall doludl a8ni (il arorhiill dalaill go lzjo aljlell 026 awni .ciagll eog
Aol U 6o wglwl paiwoell guusil sunjg .ango U éale aloill aunjg el

] "araiill aalai” go algaig .awwdall neloall (negll dwaio ayei dyoronill 6244l gl Ji9eg
"Laaill alal”

cnoyanill ajlall algal :lalw

Slayiliwllg ahldll e b aladiodl (na hda U . cnosonill psaill ailgal paAiuy cnoonil ajlall
<Slwlu]lg

:o_]'Ig:)i ,o_d)i J0Qq
aohioll Jsla alpadl ablisl agal :(Empathy Maps) aislpdl khilpall
Aauslall Joell aypad guwail :(Employee Journey Mapping) cabgall alny

Llooinoi Jud aylall jlaall juis :(Rapid Prototyping) dejpuwll aoinill



000896 o U guall o jlaall adgil :(Co-Analysis) (nS)liill Julaill

Sl aljlall jlavl dnio (| U guwailg psaill P_ﬂj Hi50 cnd| 6oball Jgaii .laug
el og) ao LAalgi islg .gluwill eo ban 4islg .eélgll go U 15T arnianill 6304l Jeay o laeg

cniooll ,_QJLDﬁ cnoronil ajlall :leylw

wnieol &elin Uy . olgoll lyhis gl cleguital] &)l] cuuy duopanill 544l lgilgiuo Gacl (no
g dogé Jooll aind cill (pdpl Ju ol ggSyaiy U gl gi dad crosonill ajlalla
ayl geay b (o aguwail ggany agill Jy .aigatiy agill U adya agliail

Uano puoillg (Hlali clallg leub Ugll aunj.cpiooll yulidl g1 22y &iy oonj giog
calilis! Ao il (e drnronill 6oldllg .caagll gai aulwill adlhll ¢lpay (pall 2gdgll go cnienlla
.2g0all a0y olall (e diayd duwwgo 5 sl agagll 1ae

Jrainoll §lw (nd droranill 65Lall Lol

6olall aoi ol iyl o illg .cneliboll «154llg .cnodl Jgaill gaj adguuo pie dcpuy i olle (na
deill &15lgal ayals ayalaill

Ug0pniyg piwls ggpeling oo nolls Jgraa) 65Lé I oo no 8s5L8 (] pg Ul pling ollell gl
(HHILAS Jgpaig (eauns

Janalb J cagall U ypgaoll paj go 9o (noronil ajlall
Ayilwillg ayid il g gjlad gog
olaiwallg (53l e ill (nle jaslg .gluill ] yélg .digyo 4isT ygail Gluwdall aéln ae] gog

“Sandni cas” Jody Ju . Sdediwoll pai cays” Jgdy U (pall ailall ail
aeo alalii gl Jay Judiwall glai (il 6a4all gai alogyl ayogi agej . JIguwll 1agyg

oonoll addel aoclall doihiill aaladl:ewlill jgaoll

acqnoo gT oA 1 na qopa dan ge daadi U lile auuw qoll ysly ponoll adac ge Gdaaii boaic
ca15q .oloii cay15q .auwwdoll j545 cays saaj Jolaio ¢nalai plhi ge Ji .grabgall o épen
Aojlallg adslall ity go Jelail



40 aiSnig .aininjg .auiei aualad aiy ] pling Jy -haa Jgaall cna yiney U (nosanil psail gl
.godll

loylpoiwl (pagogll bpidl cno 0000l alac plail ayals auy aoghiil aalaill gla laglg
Llgitelag

2o gl 25215 Jlgull @o gi phas Jutall go Joleii duwdo (na aonall dylée joif gl gany a
s callisyl

Jlgall @laig Jlaalll (nle alelpoll Jnaig .elaudl go Jisl aclall enalad afy (o gadi gl 5oy U las
Juaill gl aail go lags

1 pgall ylg .a5)linly cnitf dapoenll gig Jlabl jgan go gluwidl gl godi &l aalad cnll oling Lgil
Qi U] Joisy

cnogonill paail gluw cna arnghiill aalaill pggao Mgl

He alsglullg aladienlly oyl dcgoao ol B awwdoll (nooall (negll (o dorhiill aolall
gl lglace wglwl Jauiig lgills angi il aygicnll
oloii caysg . Jelaii caysg paai cars 2aaf duwgall “cunell plAil” aliog (neg

‘nle @i (il elli (o aoclall ayogphiill aalaile .cnogonill paail guw (na ol
Jurall yo cags §ga cuypaill 1

goall Jau Jgaall 207

cLondl Jay jlgall 3e0

alagl Jau granill 400

oilall gngll Wyl Jay poiwall guusil SE

J5g .anlall aidyhy lbono cabgo 5 pieig sl Jgaill ljgau dpandl jJlaall (na (i aalad Lgil
neloall aloill dnya aypad

auldollg dalaill gu adtloll Ll

aild cidgll cna dypilag dulolai ddlle nanall dlacg drorhiill aalaill gy aallell

aalaill Juauis aed addollg.aldell giniaalailla

nelos aglwl (] csdgll @o Jgali af auopa dyais gl lag auwwdo ] aonoll adac Jsai gins
62)20 duwdo dy90 nll o psaill cno




6o <nyai aolipl Jo cuoponill paail Jgad .auelg 65us clhii Jy Hlal ¢aaj U alooll 0aeg
alegpitnllg alelainllg aljlpall cna Uogy yujlad doila drorhii doyd (nll

JIGull grall 1w oaiea

78 aua iwnl) aypaill 020 guwnd Loy caysn

Jlud oI Jay

1S el Ul 120 jaii calsn

ouonill aalas (| aaiil aalad go llea Jgaii ol aa aalail gi ¢lja

ponoll adéc gaini (il anghiil aalaill clow G
e oo wjraf amwlwl alow ey awii (roganil paail gaing (il aalail

U0 ag 5 Jga oojlaal aypnig ogill yc pioill cnwaill glod alpall poriy diyn :aaill aalad 1em
ldaoll

09l 81515 U ploill anpas thall Yolejg .0gngy ciloglonll djlid s daladll dalaj 2me

Ayapall U asjlind! lalaig lielos Joladl (il ¢un ggleill dalaj 30

Anaio Gao U épniwo dulae cnul piejq .yl go 5T J1gull oauiy ¢un Jgrall aalas 40e
noioll gdlgll cslgil jlpaiwl alelpll (o phaill slof cuos digrall dalas 5o

oyl cnle haa I ,gulidl cnle oyl (pany aljlpall gulad duos gl gluill aalas e

HobIl g0 63432 aloy aylay Yy . Gupbll aylgi plaill pief U dus joiwall guuaill 6las 700

o 8o gguaiwnllg ygabgoll ato yive Jlaill pgiao pido (] Joell aiy Jgai alowll 0ie ()

Auninnill aalaill aiyogall piall Lyl

auw) jglao doyl (o lgnuali gaoy droranill aoyhiil aolail jogo Jauld (il pyall
Jull gyl roell albjlu [EYT cnaiaall ogall gl :cablo il 121

Joalb Ul @anis U aleil gl :cuyaill 200

il yo U eqiill yo algy clayll gl :olia iyl 30

Liaio gl5 logo ainyd 284y ayilwil aylé W proni g5 gi cnionll 400

Lol bl Ju Wjlodh cuny drnianill aalaill pund auwdoll aal go lzjo oudll 00 auni loaicg



Lgild 6)58.all yug Jooll gug yuldl gu aldllell o5ay Lajeo

Gurotonill arothiill aalail <y Luold

&loy cndl pling Jy 1639200 6)olo Gilbl Ug Cnyld] Jliéy oy U aonall uldel dacl drorhii dolad .l
1olpo Gl joj dlolSio duuwgo

cnegll gl aloyall

a8y 83420 dayhs Jy .@lgal degnans U.cparonill paail (nieoy §pallg albliall dregly 121
.a0lgll
0)bllg clullg paaill 2oin5 aqyoj slejg . ouanill ge athoill jgnll juwsi .aloyoll 0de o

il aulll aloyoll

ayhill y5all Jgniia giliy sl dpen eijlito cnle cnotonill paaill ¢palo ubis grall 1o lgia
adac ayai ol

aljghanll go U . aogyl jlgall go lzjo Juiiall anjg

cuuw§oll oy il :adwl alojoll

lowai auwgoll Joc ddyb (na aranill o) auiad duny aldnellg alwluwlg J5ugll (nid lgiag
aoolyl aaeill alnio pjlaillg .oleill algal aileslyallg .a15)Lid juaai alwls alelaisll arnia

Jwnillg

.odlall goillg (nilall jghdl cple jalé 229do coglgy ol (] aroyhiill aalail Jgaii.pjaill lagy

clullg cwa il gloil) aius aronhiill aalail :buolw

alpalll jgeid (pl B (Psychological Safety) (nuwaill gloll 5gog 9o ponall alac ol bgui ool 2ol
09Ul gl apaull 4o 495 yga cypaillg Gaaill agilsol yl

JBELU ey cuuaill gboll cuey dyna

Jovall agoy .cagall phyuj ding

aaill elgol cno Jy pigill elgal (na algy U el gl ¢jad lgill .glo bl 1ae yagi doclall ayophiill aalaill
109 (8l paail (né 1oy 241 gl gga dlaiso ué 6156 (e yioy ul eubiuwy aily cabgall joidy (Jung



Alglanl 13laeiwl 1isi aunj . aleill anyas Jolej olbs gi 2oy
.o adlg | pggao yo Jgaiig aonoll auldce ard josji (pall Hlioll go 13eg

aolaiwll gaj puas aroyhiill aaladl eyl

Jlaill (nle auwdoll éjaall <l (dl Ju .adlall aladell Jo (ll haa caagi U awnionill aalaill
plaiwnll

soiwoll paaill nle 6)olé Ugdce aiil Jy.aidgo Ugls oiif U ngd

lgwai (o paail arei cass lgalei gill Juaiwoll go Joleill (nle 6jaé 45l awwdall Joai lgi]
Lajlo

cneloall (negll ayaai aged lgill .arahiillg aypaall dolaiwll dilap ayoyonill aalaill auni lie gog
aledqill cla gf aliail ayghi gf aiwl apei lols

duwgall a0 dyge drnanill doyhiil aalaill puni .a)lgill cno

2iio J5 cno lgoys ge et caysg gl (i catsg 45ai cays Jy .Joei <ays haa 2aai Ul (nga
.Jnlgig @oasg

nienll Jgo Jleallg .ajlell Jgo wglallg &gl Jgo Jgdall angi (nill dyggll Lol

8220 827 J5 @0 goiig .cang . oleiig Jaay o L5 auni :dokhio go 15T duwwdoll aund cllag

Juaiwnllg iplll yu oonoll adac pulell jganll

il Ayl (e Jgadll alia epwl 4o 6a0lg ogul yittey allell gl ¢jai yoleall iedlg Jolii 4o
g0 Lg) 1aeiwo gluill y&y ol opigy Jobii aohilllg .aclw 5 Jauii aliylly .09y J5 poli aliaila
6)ol6 ayiluilg ay9a 81515 aanoll adac jghi .adoaillg ojlwillg aranll eculoll agiinll 130 (nag

olwillig ayiaill yug .cnieallg depull gy .Jolillg padill gy gjlgill 6slel cnle

Ao1dll caypoiéale] (| ponalladae cnowi 6:laall 65bj (J| GGl cnowi g1n (nad
Jlwd) 1le cnbhAll aonoll addc enbyd jlaidl 8puig xSl aabill cjwd guo (nog

Siloa gluill arajf ojaii bo Jo

faaianll aibb yc poj o



Sailjc go up ol .aislow (| carny o

cnelgdl cilusll padillg ool (nid il pad il yu npogall §rall gnsy lieg
adarani (] ponolladde cnowli b gog . gluill eljaia (il Lol .&JTl ¢ljaj Jgllla

il pSail pidns yslall gl

notondl paaill éno 1ivo go Ju.atioj aloyo apa0 g aduei (pall polall
b cnodl jloaill (] Joell aliy (ne algail (] .ellgiwnll dglw peéi go 0 dyogyl abaailla
Bl allao go Yoo Y5 cnb croronill paail (ol guhil dind éslo JAuid B alogloall

aojan] i gy jplall @0 Sl aisi U aonoll alae cuid gl dluwgoll o]
nelas ploi qylad (] agelaisll abanill Jgadg Jlaill ype (] adseiil allsiioll y3ai (ngo
il abluo (] alojill Jgaiq

adlgll aga cnle alpallg Gluuwdall acluj il jnell aol (n® nonoll aildc aunj gl 13e nag
olbgal pllwiwil yo Jay.goay
Juoill ald (nd 0jSpo gl agef (pall plhillg .aréeill hwg j5all adgd (il dlngdl Lgil

et el 15 ¢ v romwasmill S s (G

62420 paaj Jolge aaunl Jy . paaiwd Glgal 530 20§ o) Unglgisil gl .gl5 s ygsy ¢ Judiwall g
ollol) gluill &y8) dayb Jyaui ayef

1591l «153llg .yupeliyallg bl pgleg .aligigyly .cradyl Jgailly .cacliholl (54l b cnog
JIgudl 20y ol

Sea cals

ol J

S 2 gaig liiplwi] cnle Bolaj cays

cneliboll 153]lg (il 51 g [jwo lgangs aonoll adde jgo (_n_||_| liog

Loloaj Ju.&JOl yualij U oonolla

Lialsl 130y Lgilojlgd cnle (nanjg .criluwilll agall 8jlys o)l &yahiall [gi)aé cnl] caynj all
a5jaj gl &1 90y U Ugiong

uilwidl 50l Glan] cple 8jaall (na B .8elasll cna yuy elall ol Lip5aj ajl



bpnug Licgg daoy ST ygad ol Y bie auns) 1S ygsi ol aluwgall go alhj gl .Jidiuoll (nag
CQngog @le" s L padiwe” S I gluill cnd paa) aill .Jgadl 13® 1gdy g0 9o nonoll ygsauwg

chlitinll pllell (na annall jga L 2

cnajoall cnauill halyil cnle o aljeioll alonAaill gi aralpeall aganll (nle Wajlé 2oy ol yaall allell
o) ghy dlnio ciaunl aleninallg 4153 canl §)lallg Bgiao aunl aeilly lind) aunl slnisile
J16 g0 aylill lgayo)

0gallg ebldl gu Yjlgil g2ilb aonoll paung .cbluioll pllell 120 (nag
olaaiwil) able ddjeo il (uodyl auanll J§aj gog .apggan bloil (né cabgall cuiyi aref go ail
Qg ayiluwi] gy wlogleall go Jilgll 451 go gunj jog

oueillg .awluwll (na lgic (nic U cndl gpirellg aslgll gpall 6jlgo gucu oonoll addae gla 125649
Audoill hiwg (nieollg Jolidl pgall élai gVl aini lgill .alniallg . pllellg .6)lallg .aanlig

olwi b lieg 15T proni gaj )l

Lgiwnj (nidl algiall baey Ju.lgeay (nidl aladioll baey ponoll olaj ywlaj ¢ . Judiwoll (nd
LoJ liolaaiwl (né doopl cludl (pany Ju.lgoasiug (nil alidil saey padill yulaj gg

Joboll U, niooll louoni ggauw ool ouonill gl

alal alopanll U,asill alsyllg

ling 6o 1181 &40d) qylaig .aao) 51 &ogaa Gloasg allac 4isl draile] dohil ponoll poniw
ayall adluiy Blyisl jisl Joe

il ageig . jSpall (] gl age’ lgill .Jgaill 1ae Ja) aypaall éaclall (ne ponoll aldc Jgaiwg
Loylainll U.6lnll anaal luug ail cnle ging bo J5 cnll

au61sl alnes Judiwoll aroni Uiols

Eppogo Aol JIgw jpy . Jilgdl cniaill paa il Jb no
Soap ol gl allnd el pasimiw Jo
S §gull aoaal ol . oxall doaal puonill adgiw Jo



<nelayl of &pylal Agio 9o Lo jad) 8IS Lladgo croranill pSaill amnj lio
QLLLUU@ﬂUUNngg.QQL&DJML@LdM@,MOMDJMLD,D_Q_D__IU%n_C|gJ|,D_D_D_OJ|Ul
Jiagbdl (paoll cple aliljlé ge

&1igo §)lgo gay Ul Jub &ua 15T &dgdwo aranill gl ¢jaj all
dleoianll pon (na opil ¢lpiw opino b acayj bog 1aé Juoll dolw Jaiivw ogyl cnong log
.ao0old 2gdol

(1S olllg BSlodl Jy B9caisl baa lJD.LL'J' U il .Judiwall o ponoll aldc p_ucu .nieoll 13giq
2wl cllig

notonill cneglloogdy Jud o gailwolw

cnegll elliog gol Jy.baa algadll elling gol ggaill ara ygsu o pgul asolo oy Al Jidiwnll gl
Joduuoll elaullg .auid wall &gylg .cnilwill pgallg .cnogbioll paaill (nle 6jaall (rpi cnoronill

Juaiwall (pa yiyell Ja cnle ad1anll cna agijai .cnoranill psaill cale el wjad cail Jgall gl
Jogaoll ygjglaj caysqg .ggaiif 13lo U ygeaf caisg .ggraai b U ggpaaj cays pgolef paailllaga

.aio cagall Jay aai

«neludl Jladl U.UTJ wna Uibg ljlotiwl (noronill paaill punj . jbdl 2o (nag
(Jaiuoll 1356 aonoll ainig
Jall acling .6)lallg .6olallg . arle il aiiy go 12jo (noronill (negll aundg

oonoll 6jlbo (nJ| ponolladde Jo :lasbw @

ol oy Lo <L o oguj B alwdaollg olpaill agan aic cadgiy U ponoll aldoel cnajoall aSlpll gl
auiaill gu .eélgllg 6paall gu . allellg gl gu adlell Juaiili atei éjln U annall 6)lbo J arow
.o1dllg

o0nilo 6392y J.clloi o dinsy gloddl yulaj U .6jlanll 0d® (no
Joduioll glall (ale 6j28lb Ju . 09900 6gall yulas g
Jaiwollg alullg glwilb lgreg ooy J . ahlaull 05 pad il yulaj g

aonjglg.aal ear of guwill plef .8uall dawla cnll paaill pgio go aonall addc Jgaii JaSeg



cawnd) yiyey gig .guingl

oliall anls :liolj

annj ) phiif ) Jiéiuoll gl

Ul aligai gSny 3ai U5 ylg .aniani ésle] gan) adlg U5 yb 4ody vl :oonall aildc 109 9o laeg
aablollg agall yo auanll bl (na crend 13] &gluil da185 arni gl g90y 6154 JS ylg .anpa
.2piollg

alysuiti apef s 29990l alwj U ponolld

.a5jaj J .2g00lb cnbp g

opid J.wpgoell o gy lg

Jloog adgduong cnegy 2ol ponya aiiole cnle U, allell ald (no cady pall gluwidl ail

Jbug Wl cnaw) Juatwoll goling (il addell (no oonoll adac gl Jeall g5oy .ailgill (nag
o090 284y gl Y92 gaill cna joiuyg liclg

oonaolladdael (ppall aypaall aalbhoill :aajlall

0J.632120 Glladin Jdail walg polioll yo ljus uf 22 . cyaadl (uilwdJl paa il jluo (o jhdll 210 (o
Gl elli lg il cgilil

Oyl gy adllell caypei aged Jy .4ibgo Spolb alley algi o) aill .calido cpotanil psaill gal
.aooyllg ololl yug .Jeallg 6)5all yug .adseollg

6lall johio Ju .61l yud ail

£lulig Jolillg (negll diglwl y .cuuna paaill lagio yuyg

yinei cay5g .,00aj caysg J5ai cais linlef i bad eay cays liole§ U panall dylac glo Lo (og
il W 284 gl gga preio alle (o

Js 080100 U il Ju .ahluly gulod U 656 a1ogyllg aypaall 6s0all go 220 egi «] Ugead lgi
Joiwoll cnelgll Jgaill By .2goall U:jraailly

Joellg jaall gy goai (nill aylaall gl

J . ghioll e naio lla Ug .jgoridl yo 13520 e cuwl ponoll adace gi adasluwl jglondl aypghi a4l



olollig Juaill gu .JuAllg alell gy .aablellg Jaell gu i Jjlgs
adgdunllg glaydl.adallg pliaill . blunillg digall I LASLEIo gay o gu a0lg ¢l (na gnai adc Lgil

Wwanell go pliillg .cnpgall go (nieall aiid adils adlb (| yaliil Jgoil o

Logall paig O_QJ_Q_DJ|UQJLOU_D<_[ULQ_IJ.DQJ aoelo jisil alaell pgUl lgloay o 1Aeq
Jo Jealia ngJJ.OJ|LLLIJJ3_l_O_1JrO_D_D_0J|O_IJ_0_C<_rUU .a051ll aua jaiig .aloglenll ard yarai yoj (naa
A1a185 ailwil Anid aapeoll yoq .aajen Joall goq _Lo_o,o_g_oJI

Guwgoll (] apall go Wb

counl B L aanil allao (na gunnaiall of guiliall gl gueaunll (nle 1§95 aonoll adéac 1o o
222illg 2lal) (new’ dwwdo JaJ djgpd

5120wl islg Jueill Jo logs Jalg .cayaill cple 6)ad 4isl auni ponall adde) jaai (il auwuwdolla
Lol

lgs =lo logo dapenlly (nainig .aoliay loalhsl alnig 12245 yga wjadg liaiwl aleli duwwdo Lgil
Guphll

wujlojg .pSaill yuaii) s WS lgwai duwdoll ani .aielos aalad (nl] dddell 0o Jgaii boaicg
1840 dnowgo couitns U &rodhii 6jupes joiwoll guuaill yine)g .&1ogy 6sles claull

anghinll alé (na glukll WG

Aol o gl gl a Upsad ponaoll adéace aei o ahel go
aile Jy . olhil (né blal yuy ailg
Lgipuni) (nows cadll alull &yail go Jy.auiaill go lay U)l50 Ul gig

Al ] oyladl go UL ogadl (dl dalall go pond gl lioded Lgil
WolU U cloiwlb i yig

.olayJ1 34§ s jelinll j34a5 gig

Lgule p8ni g Jus &yl agaiglg

Jolal ellgiwas U olgllll janas crauhll ailso il agei glg

29) U a1od) alsleo (na 08y cnll algay ol5 goj cno gluwill arajenll aolpall nonoll duléac i .elag



Gub5 cyjalillg .anuas digyallg . plons Juiall:14)])

.aio paloiy Ju.Juiall calay U ponoll gl adlul jglanll crams adal
.alisuig aef Jy e ill oglaj Ug

lgoonj b .cagihll jhiiy g

bp0iwo palojalls (nd yive) ail

Aypdll JUs go agall yuyloig

goel dlja] cnll 039y 2520 JIdw (] Glas] Js Jaalig

adgo ail «<lghs gi glgai JJ20 (0 }15I cnoondl paail Jeay o (o roJ_QJJI oqg) I ogll 026
Blaldl go énawla
nieolly Widlle quiji aef doolyo J5q .an8o cayniini g licg capnj dyai Jao

6oLall pggao (nd Jgais araranil 6sball:Luold

00l b .wray U (noyonill 25lall

Aauanll aliwil gophg . olqlll janj g

&44L b - @6g.0ll 294y g

iy paaill liclos loa lojlicl 6suall caypei atei go ail

Jgeari gl gus Il Ao aiy @15 ge dgduo ojlich dhlull cajjoi arejg

«auwai uuwgoll pueill pggao daclin auej 6oldll cnieo (na Jgaill laeg
andedl go jlpdy il U pe il gl
aledl | Jawdl yo ponoll adéae) ginall j5aj go M

2aqij g ponj pal Judiwall :bwolw

cogdl lintani) gai a1isi 3qiao vai Jy Lhily [aé yuy Jidiwoall gl
2wl lag) cnaraall sl go annnllg
Ujlod (nil adgduinllg ..0gli (nill aablellg .Aaij (pall pgiollg .cpp (pall Jual elling aill

«nelibopll 53] aa ojluiy !oJLc no
Al gai eludl angi arejq .Aoopl aidill asgj pall wnle | il dl 531 ponoll aldce Q_LIQJ
Jiwd ailag gclg Jhoy lopno 6546 (na jloiwill apya agiluill ainyg . ploll



Aylaall dlolenll jSpo (nd Al gai gl Gupb 9o (noonil paaill gl
Lgils §lbnll ponss Jy bl clgios I

cnegll an s Loyl

U50y 6156 J5q .opai gany gélg JSg .aimuni gSoy squb U5 gb glogll 9o aonoll dlac 1095 )
gy y0di aiy cnd clang 13] gaii vl
Y Jall jano guuill (nag &ylgi U Lo Juitall cnog 13yagi U anpa aall (nd ol ol sLall aawla Lgil

632210 8396 §)lto Yy .Auigo éjlgo cuwy aonall adéac gl aah Jgai gl Wisoy Lo gog

lio cnle gluidl yiue aéyb JuSili ageil anianll (na yuSeiig Auwdall (né aniig .apall go 1ai
«15g4all

ypitellg (palall gpall (né ardpenll aillgaill akhel go 6a0lg lgloay Loy

negll (] pronill go B ayoliall aalbeill Lol

Jhaa bl poni cals linloj I oonollaldac ui cawiai.Jghll oppaall jluoll 1o aslgi nag
Uiblun)g 65lu6q 5glwg 196 B luwail aonicays Jy

49qido praniasluns dlall 41§y cnle jadall lig] are’ Lgil

awgl wlang gacl (negy 09y US loeliy asaig |lg1o alolig lgus wjai

‘Sl dlwpl pogo go |aog

ooyl @15 gluill gl

o) B .alai U gludl (e 6528l arog alll gig

Lira cpgll alaioll 13e (nle 8algul g B8Lo gl duwdo gl 6156 (né B aw)lai proni Jaa
Jloallg pall Jal go eadd (nill pgyllg .yiing (pall culéllg .j5aj (pall Jéoll jliiolg

oonill (510 gl Jool 12/

ol go U, gkl go adla fayl



olaiyl o <ol logo olieo adaiw &ré1aall gluill dyai go lhii U d0a5 gl cqpiio gl 854 a4
Ijple ljgeih U .auold éjlgn aangs cabloill dwjlao (nle ¢ldya wjs

ailonll pgilolinl agolg.g1ac (negy giaraiwnllg grabgollg sllnollg groaaiuall (nl eoiwl
Jolall ebg cné Taui gl Jud .ara4llg

Jlpall 3Gl (né (gl anenyall Bylwill cignl Jeol

cagAll g0 Jooll aty jio 20

clul) 5l gaell go cagall

augdoll g hall go slyall lgia (uita) aiy (na aroroni 8ol pl anii ¢l

Geligl aoolyl ayaailly .cpuwaill glodlg .aaill (nle pgai druwdo aalai ginl

haa ailill U alglandl ggialaig .ailolgill U aliwdl ggophy éalall Jeol

I &y 1567 guog Loy paaill qua fauw .glaj i gg9a enbad gl eibhiw ail cabgoll poiiy g1as
L85 gl o

oleill ol go lzjo Juitall Jeol 30E

aio alojg adfg .aule walef of gurall (raad of ya

J38] U Liya Jooy §las] Js gl .aljlaill daw ¢l s anslil pé ylaill dow ciwwgo (nd ¢l
alghAll piani ésle] gy <ai5g lgio @upall anle’ b yanil &yai J5 a0y dulidai alelaisl adcl
dlwlw Jy Lgdiwo 1hs Wogy gy o pladll Gub gl cadiisiu oil> ploo cul Judiall Jgai gung
.6)oiuog aiclg aliglao

(Rapid Prototyping) Byl cupailld 1auo Gib 400

Jaui) 6p8all Jlois! i |

bl gueaill Jay dredlgll ayaill go aleiil depuy opghig ojuisl gSay pan nlgl p3gai fal
anle Ly lghaei ad .guoaaiwall oo Lojlislg .augll Lgijgn cno JLaall pye cnle clbpa o S
alboiloll

Jleall aleill cniey Ji . ghuill criey I @ipull cuypaill 1o gl

Joly J345 U aysa digro auwdoll ainyg . Gubillg 6554l gy ol pnisy ail



alnnAill 632010 LGya &ninl 5o

aaliao lglo aiij J aslitinll 94l

ajlgall )0l . Guguill & waigll :d eqiio Glnnal gy (o nill aail §ra @ nai gl ciay .cllalg
Pageninnll aoaall . nohiill dgludl abiail . aypiul

.6y10 (neg dath caaj callisl J5q.4alivo nga ayglj 024] yanai s

Aolg)l yunAaill agan Ysla du&um go U.aalisoll Jgaell gy Jelaill go gy cnagaall elaydl gl

cnuuwgoll odo il (na cnotanil paaill oo 600

Auwwgoll sl cnigoll cyjaillg cpylbll pghill aolp go 12jo (nosonil paaill Jool

500l ggalg) cagsg Laréo Llayei aladnll ggoje] carsg .cableill gowjloj cars gabgall ole
Lgigpisig

Jwaill yoyas alaaill lgra yiélid ,a1s)uili arani aluls (] aygall alelaisll ygo

cuuii of lgalhi dple 6)alo U .ayogul aalaill yo lzjo (notonill paaill Jeolg

a1naylg anloll Jooll aiu oroni acl 700

b oo i1 lpsaiaayb cle 1§ lgia Jooi caill aiyl

apaapl dolgill algalg .ablutall gyjgi adybg .uilaoll prani (o phill acl

Bpusll jlaodl lgio Algi cnill &ygaell alelall Jlaall aiajg .uglaill cnle @3y jlgall jaaj &y b
awnal aljell U caslidl paail Jgwil aoni gl gaoy agiaill algall (uis

620lg 61904 Jgo yulil gnai caill asgianll ablwoll cna Ju.adaleall cilaoll (na dany U jlailla

Aol iwll duwwgoll &g cnowonil paaill byl 800

AQuuwgol) cnogilpiw il bihAill go l2jo yga) ui g .l bl cnoondl psaill Jgaiy U (nal
bl alpbgo (nag .cruwdoll jroillg 6390l alwluw (né lgisng .aulwil ayéll go lzjo ajalo Jool
(KPIs) auuiyl

J45uii agof arailiwl 8lal cnll dawla go Jgaly .ailidlg 220l cnle (noponill paaill jl yulaj gias
lol5 auwwdoll Joc aayb




6151 wglwls Barouanill 6suallz aoicl 9

Judinllg glwill gai jlgall arogi atelq .Jglwill jaa] Jy yolgll janj U cnoranill ajlal

2l Johall ygjanig il claiwll yguwjloj ca15g . 0giliid (na gionno ggigay cays éalall ale
0080

Ayl (nle pliaillg cnaginll paaillg cableill (na Bagai ailall Jeol

olhaill Jué gluill cneg Ju .8)1a01 9o Légi cuuy drnianill 6sL4lla

uwgo olei plhi (] lgligaig dojeonll §uigly od

286§ Ul cuay 6220 dajeo Joai drnioni dyai Js

By8hnll p3laillg .cujlaillg Jlaallg Juiiallg plaill yuné Guigil aulsla clnio ¢l

W Ilgo olodilo jady lguwai go aleii .4l drajeo 64515 (| dwuwgoll Jgo

Joii aajgoll dapenllg .cuuif dajgoll e dajeall g

He &ljlgio aalad cnl] 6pplo yog .polaiwo ogio (] qwjloo yo (royonill paaill Jgaiy .cliyg
Juodl

aolall lgiayhy lgeyji ol duwdo J5) ghoy paai jga (o Jo 620l aloge’ cuuy alngill 0dse

A pilwilllg .pliaillg .Jghaall o9y B Lgloai (nill pgpll cna Ju .rapall guhill (né yuy Lopogo gl
oleill cnle jliplig

&areon (] dupai g .ayai (] addac 5 Joaii .awwdall o go lzjo annoll alée ani gna
Blall caAi 623 dntd ] dapen J5q

(Citation & Authorship) (pginnll §1iqi 80

ohlitiwllg auleillg cyjaill cna aio 6slaiwll gl (pginoll 1ae piv slej gl (it
.aluagio (nle Bhalayg ojano (| cuwdj ply o

«npolell anap 3 2lac| yo 6Bl 0o
cuuwgoll pghillg aljluiwllg cujadl na ble gl ge ujF oAy . pjlidiwl pusg ajao
ey 2ill cpgall glaiyl j5poq dugupillg drosle il ailjliiwill sla il <iljlgo dGoghio yuwgog



Wl buldl e alwdlgl cnle ppolell a0a0 .3 6lG (na dlpiwll a5geai alewll o ujall

JLADUI# 6ol dll# (ppolell_a_nao_o# ol aill_dljlgo# DesignThinking# (noun nill_psail#
o ill_8jal# (nwwdoll_clull# & rohiill_aalaill# (nuwuwgoll_jloil# (nodpl_Jgail#
JLLU_aljlgo# diigaill_oolall# (nigoll_pghill# Judiwoll# oonoll_aldc# (nelyll_paaill#

Jodiwo]|_gurnillg_cypaill# orall_éolall# cnuuwdoll_oloil#


https://whatsapp.com/channel/0029Vb6rJjzCnA7vxgoPym1z

